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Proclamation No 86/2025

THE DIRE DAWA ADMINISTRATION CIVIL
SERVANTS PROCLAMATION

WHEREAS, the human resource recruitment and
selection of civil servants is based on a transparent,
competition system and taking in to an account the need
to improve delivery of services through updated
procedural systems and methods that assure government
offices discharge their duties, responsibilities and
mission with competency in order to obtain the required

quality and efficiency;

WHEREAS, building public service and administration
that ensures dire dawa government office civil servant
exist in accordance Dire Dawa societal diversity and

inclusiveness shall be necessary;

WHEREAS, the importance of establishing
competency assurance evaluation system of civil
servants, establish system substantially responsive to the
need and enquires of the public by ensuring fair,

efficient, accessible service and improve administration
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of civil servants that increase productivity as well as to

retain existing civil servant;

WHEREAS, in order to enhance government’s
execution capability and responsibility to the satisfaction
of citizens and promote socio economic development
shall be necessary to issue a Civil Servants

Proclamation;

WHEREAS, promote healthy competition between
employees with the view of establishing an incentive and

reward system;

NOW, THEREFORE; in accordance with the
power vested up on Article 9 sub article (2) of letter
“d” the Dire Dawa Administration charter
proclamation No. 416/2004 , the Dire Dawa
Administration Council It is here by proclaimed as
follows;

Section One

General provisions
1. Short Title

This Proclamation may be cited as “The Dire Dawa

Administration civil Servants Proclamation No.

86/2025”.

2. Definitions
In this Proclamation, unless the context otherwise
requires:

1/ “Administration” Means the Dire Dawa

Administration.

2/ “Cabinet” means a centeral organ of the authority
of the administration which is established as per
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article 10(2) of the Dire Dawa Administration
Charter proclamation No. 416/2004.

3/ “Civil servant” means a person employed in
accordance with civil servants law permanently by
the administration institutions and the Dire Dawa
Administration police commission , However, that

it shall not include the following;
head, head,

commissioners, office heads, as well as their

a. Bureau deputy  bureau
equivalent positions and other government

appointed officials;

b. The administration city court judges and

public prosecutors,

c. Members of the administration police
including other employees government by the

regulation of the police,

d. Employees excluded from the coverage of this

proclamation’s policy officers by other
appropriate laws.

4/ “Temporary Employee” means a person who is

employed in a government office in any non-

permanent when

position  or urgency or

circumstances requires so, employed for a given
permanent position on temporary assignment;
However this does not include the following;-
a) Daily labourer hired under daily wage
arrangement;
b) A person assigned in a government office as

apparent his or for practical training;

¢) An independent contractor who is engaged in

business or works in a particular
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professional capacity for fee payable in
accordance with the contract such person
enters with a Government office;
d) Professionals ~ with  unique skill and
knowledge work on basis of payable in
accordance with the contract duration and
job volume designed to work in which they
conclude agreement with a government

office;

5/ “Government office” means any the

administration ~ government institution
established as an autonomous entity by a
proclamation or regulation and fully or
partially financed by the administration

budget ;

6/ “Bureau” or “Head of the Bureau” means the
Dire Dawa Administration public service and
human resource development bureau or the

head of the bureau, respectively;

7/ “Head of government institution” means a

government official who directs the

institution and his deputies or includes their

representatives;

8/ “Council of government office” means a
political official and professional collection

that meet in the government office;

9/ “Position” means a set of duties and

responsibilities that have permitted
identification number and assigned by an
authorized body to be performed by full time of

an individual civil servant

10/ “Competence” means capacity to use
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knowledge, professional values, skills, and
sound judgment in a coordinated manner in
order to carry out tasks and responsibilities
successfully and reach the intended outcome
whereby such capability can be assessed and
certified by an institution that is set up to do the

same.

11/ “Technical Competency ” means the major
issues provided under the relevant law that are
required from civil servants perform the jobs
they are assigned to with exceptional efficiency
including knowledge, skills and mental
readiness or dynamic technical ability directly

relevant to their duties.

12/ “Behavioural Competency” means the major
competency elements defined in legal
framework  which are related  with
requirements that need to be satisfied by civil
servants in order to enhance the quality,
efficiency and effectiveness of their work
towards achievement of the mission of their
employer institutions and which are related
with peoples’ psychology and discipline and

assist.

13/ “Competency assessment” refers to a
procedure that entails a number of techniques
to measure and verify that a Civil Servant
satisfies the behavioural and technical
competency for carrying out the duties
specified in the job to which he has been

assigned or to be assigned.

14/ “Employment” refers to assessing candidates
to open positions in government office and

selecting the best qualified applicant based on
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minimum evaluation results.

15/ “Professional career structure” refers to a
system whereby government workers can
advance from the lowest to the highest job
level on the ladder provided, they fulfil the
qualifications for positions designated by the
institution's professional hierarchy and an

evaluation verifies their competence.

16/ “Promeotion” is moving up to a higher position
than the one held by the employee, who
obtained highest score among those whose
suitability compute for vacant positions in the

office has been validated.

17/ “Transfer”" refers to placing a qualified
employee to a vacant position that requires
similar profession and criteria, the transfer
have been made at the post found in the
organization or from one government

organization to other.

18/ “Competency certification System” means to
a procedure wherein a newly hired or current
civil servant, to be assigned or already
assigned in a given position, is evaluated to
confirm their suitability for a position with

having technical and behavioural competence

19/ “Occupational  classification  standard”
means organizing jobs in to various job

families.

20/ “Job family classification "means organizing
jobs in to majors, sub majors, class, work unit

and positions.
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21/ “Salary” means to an initial base or step salary
for positions that have identification number

and fall in a given job grade.

22/ “Working conditions” means to the overall
working arrangement between a public office
and its employees. This includes matters such
as working hours, pay, various permits,
workplace health and safety, employee
termination terms and  compensation,

disciplinary actions, grievance procedures,

etc.

23/ “Re-deployment” means assignment of a civil
servant; subject to the consent of the
employee with the existing job grade and
salary or higher job grade and salary or lower
job grade and salary than his/her current

position.

24/ “Impartial and independence” means a
system in which government offices manage
and offer public service delivery in
accordance with the mission assigned to their
position and based on the law, free from all
political party systems and procedures and

maintain transparency and accountability.

25/ “Merit” means is a procedure where by a
newly hired or existing civil servant is
assessed through independent and impartial
procedural system based on competition and
competency, as a result assigned to the same
position or promoted or redeployed or moving

up through Professional career structure.

26/ “Disciplinary action” means a penalty taken
against any employee for an offense

committed in violation of this Proclamation or
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Regulations and Directives issued to enforce

the Proclamation Code of Conduct.

27/ “Sexual violence” means sexual harassment

accompanied by force or an attempt thereof.

28/ “Sexual harassment” means to persuade or
convince another through utterances, signs or
any other manner, to submit for sexual favour
without consent and shall include the

following

a) Engaging in physical contact such as
kissing, touching, or similar acts without

the other person's consent;

b/ Harassing the victim sexually or limiting

their activities;

¢/ Soliciting demand of sexual nature benefits,

employment, promotions, transfers,
assignments, training, education, or the
execution of any human resources

management function;

29/ “Service delivery” refers to encompasses tasks
or activities performed according to duty and
mandate of the government office that meet

the service demand of customer.

30/ “One stop shop digital public service” means
various government offices organized and
facilitate fast quality service delivery through

web network system.

31/ “Customer” refers to any anyone who, with
the exception of government office internal
customers, submits a service request to use

any government service and actually uses the
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service.

32/ “Customer complaint” refers to a complaint
made by a customer or client regarding how
the service request was handled or denied, the
calibre of the service rendered, the unethical
behaviour of office employees or officials, or
the method and approach that the customer
deems unsuitable and whereby the uses
request requesting the necessary measures to

rectify such issues.

33/ “Employee complaint” refers to a grievance
brought forth by a government employee that
requires formal investigation after

communication with immediate supervisor or

appropriate official failed to resolve the issue.

34/ “Government service and administration”
means a system established by law to provide
government services, it includes government
offices and employees that managed by the

government budget.

35/ “Person” means a natural or juridical person.

3. Gender Expression

Any statement or phrase expression in the
masculine gender shall also include the feminine
gender

4. Scope of Application

This Proclamation shall be applicable on the

Administration government institutions,

Government Employee and public Service delivery

5. A_fundamental value of Government office or a

civil servant
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1/ Any Government office must implement its
institutional plan in accordance with the work
culture, value and operating system that enable to
accomplish its objectives in line with the sector's
stated mission.

2/ Adopt operational procedure that adheres to the
five Ethiopian Civil Servant’s values of solution
maker  and and

exemplary, transparency

accountability, professionalism and honesty,

effectiveness and efficiency, diversity and
inclusive must be reflected by all leadership or

civil servants of Government office.

6. A fundamental principle of any government office

or an employee
The following principle must be followed by all

Government office and their employees: -
1/ To perform his/her duties and responsibilities
being governed by law without being influenced
or interference by any political ideology, party

system or rules.

2/ Without compromise competency, implement

diversity and inclusiveness of nations and

nationalities,  disability,  youth,  gender
composition.\
3/ Government services should be provided

transparently, the civil servants who fail to
perform the assigned duties and responsibilities

will be held accountable.

Section Two

Oraganizational Structure, Human Resources
Planning and
Selection of job evaluation and grading method

7. Organizational Structure of Government office
1/ Any government organization shall study its
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organizational Structure and human resources
needed in accordance occupational classification
standard that enable it to achieve its goals, the
purpose for which it was organized and submit the

same to the bureau for approval.

2/ The bureau shall examine the validity and
relevance of organizational studies submitted by
the adminstration government institutions that
makes decisions,

support and follow up

implementation of decision.

3/ The bureau will create organizational structure,
job descriptions and job grading based on
measurement and standard at the administration

level.

4/ The measurement and standard provided under Sub
Article 3 of this Article should indicate criteria
such as the nature and number of institution, the
allocated budget and revenue collection capability,
land coverage area and size, population and

household size and related issues.

5/ The structural organization model of the office
stipulated in sub-article 3 of this article must
consider the work process, follow the work
evaluation and grading, occupational classification
criteria, the base and ceiling payment of salary

budget rate that determined by the government.

6/ Any government office shall be developed and
implement sustainable system of job evaluation
and grading as well as occupational classification

standardized jobs.

7/ Any government office shall study and submit to

the bureau a list of job positions, competency
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based job descriptions that related to it assigned
duties and responsibilities, then the bureau
approves the grade of job position and organize in
a database by assigning occupational classification
standard with career ladder and identification

number.

8._Human Resource Planning
Any government office:-

1/ The Purpose of Human Resources Planning is to
forecast the amount of human resources required
by any government office in order to meet the
goals outlined in the strategic plan, to develop the
type, quantity, competence, quality of human
resources needed, take actions towards assuring
proper utilization and development of the human
resource and periodically assess the outcomes in

order to make necessary measures.

2/ Implement long, medium and short-term human
resources planning that shall made successful

periodically designed national development goals

3/ Forecast the human resources required to handle

operation in line with approved institutional

strategy and subsequently monitor planning,
development and deployment of human resources
by establishing the necessary controlling system,
the Civil servant performance shall be aligned
with a plan of government office and cascaded to

the staff accordingly

4/ The bureau shall issue directive on human

resource planning implementation.

9. Implementation of the Job evaluation and grading
method
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The bureau shall select a suitable job evaluation
method, after implementation with pilot program
approve it and further extend full implementation in
any government office in accordance with regulation

to be issued by the administration cabinet .

Section Three
Salary Scale. Allowance Payment and benefit
packages
Sub Section one
Salary Scale

10. Salary Scale adjustment.
1/ The objective of setting salary scale help to increase

the civil servant performance result, motivate the
employee, allow recruiting a competent worker by

making decision for decent salary payment.

2/ The bureau shall have civil servants salary scale
adjustment revision study and proposal that take in
to account financial capacity, public’s overall
standard of living, market prices and other relevant
factors. Finally, submit the same for the decision of
the administration cabinet, issue directive and

supervise implementation of the same.

3/ The salary scale has the base pay, ceiling salary for
each job grade level and the regular salary

increment.

4/ The bureau shall study the base pay, ceiling salary
for each job grade level at every four years and
submit it to the administration cabinet decision,

regulate and supervise when it approve.

11. Principle of Salary Payment for Job Grades
All positions of equal value shall have equal base

salary.
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12. Payment of Salary
1/ Any government office at the end of every month is

required to pay salary to the civil servants that found

on the job or their legal representatives.

2/ The Salary of a civil servant shall not be attached or
deducted except in accordance with:
a) The civil servant expressed his/her consent in

writing
b) a court order; or

¢) In accordance with the provisions of the law.

3/ Monthly deduction from the salary of the civil
servant’s according to Sub Article 2 (b) or (¢) of
this article shall not exceed one-third of the

employee’s salary.

13. Payment of Allowance

1/ ““Allowance or Various types of Allowances’’
means payment made for the civil servant in
addition to salary in the case of daily allowance,
climate conditions, over time work and carrier
transport and it consist other conditions of

payment.

2/ “‘Daily Allowance’” means payment that enable
to cover expenses incurred by a civil servant on
travel, work other than his regular work place
and be utilize the payment for breakfast, lunch,

dinner and bed.

3/ Any Allowance or Various types of Allowances
only be paid when required for performing

official duties.
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4/ The bureau shall study every four years and by
considering market condition and inflation cost
and adminstration’s payment making capacity
to recommend Allowance or Various types of
Allowances payment that enable to cover
expenses incurred by a civil servant in the place
and duration of his stay, submit the study to the
administration cabinet decision, issue directive

and control its implementation up on approval.

5/ The bureau shall study every two years and
determine Allowance or Various types of
Allowances payment that enable to cover
expenses incurred by a civil servant, only taking
into account the Ethiopian statics service finding
of inflation costs, the bureau issue directive and

control its implementation

Sub Section Two

Salary Adjustment, salary Increment
Payment and Benefit and Incentive System

14. Salary Adjustment
1/ The bureau shall conduct research on salary

adjustment that deal with the rise of the cost of
living, taking in to the account the administration

economic capacity, present recommendation idea

for approval of the administration cabinet
decision.
2/ The bureau shall issue directive for

implementation of the administration cabinet
salary adjustment decision.
15. Salary Increment
1/ The outcome of the performance appraisal shall
serve as the foundation for a civil servant's salary

increment.

2/ The  government  office  shall  submit
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comprehensive information of the civil servant
two times average point of performance appraisal
and the bureau shall decide whether civil
servant's salary increment is possible to pay or
not.

3/ The bureau shall decide every two years and
issue a directive for implementation of salary
increment.

16. Payment and Benefit

1/ Any government office in addition to salary may
provide an incentive in the form of in-kind and
money payment for civil servant or leader that

obtain best performance result.

2/ Any government office according to its mandate,
duty and civil servant recruitment and
occupational classification may get suitable,
equivalent salary and benefits determination, the
bureau present recommendation idea for
approval of the the administration cabinet
decision.

3/ The bureau shall issue implementation directive

of payment and benefit.

17. Providing Incentive
1/ Any government office provide incentive to civil

servants who have achieved the highest

performance results of work plan.

2/ The bureau shall issue implementation directive
for the incentive type, amount, reward, certificate
of appreciation and promotion given in

accordance with sub article 1 of this provision.

Section Four

Competency Assessment and Certification System.
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Training providing Procedure.
Deployment, Impatrtiality and Independence
Sub Section One
Competency assessment and certification System and

Training providing Pr r
18. Establishment of Dire Dawa Adminstration
mpeten A ment n rtification
institution
1/ The Dire Dawa Adminstration Competency
Assessment and Management Institute hereinafter
the “‘Institute’” is hereby established by this
proclamation. This center/ Institute provide training
for the civil servants and leaders shall be created by
short term technical and behavioural competency
modular training, supplementary education, and

Competency Assessment and Certificate.

2/ The powers, duties and organization of the
Institute shall be determined by the
administration cabinet regulation

19. Purpose _and __ application __of _ competency

assessment and certification system
1/ The purpose of competency assessment and

certification is to determine the knowledge, skills
and behaviours level of both new and existing
civil servant wusing competency assessment

methods

2/ Any government office shall have qualified civil
servant that pass through the competency

assessment and certification system.

3/ The competency assessment and certification
must serve as the foundation for any civil servant
hiring, promotion or career structure, transfer and
re-deployment as well as providing education and

training opportunities.
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4/ The bureau shall prepare the administration level
criteria and parameters to establish competency
assessment and certification system, where by
criteria and parameters shall be implemented in
accordance with the regulation to be issued by the

administration cabinet

5/ Notwithstanding the provisions of sub article 3 of
this article, Article 24 - 36 of this Proclamation
that addressed recruitment and selection as well as
articles 71 - 75 provisions of diversity and
inclusiveness and the implementation of

affirmative action measures shall be applied

respectively.

20. Civil Servant Training providing Procedure

1/ The objective of training is to enable staff

members get technical and behavioural
competency in order to perform better on tasks
they are assigned, learn new skills in the
workplace and get ready for more responsibility as

they advance up the structural career.

2/ There need to be a system developed to
continually assess training in terms of its

immediate outcome and contribution in
successfully accomplishing institutional mission in

the long run.

3/ An assessment and certification system whereby a
trainee shall be assessed and certified for
obtaining additional skill/knowledge from the

training should be developed and enforced.

4/ All civil servants training needs be specifically

relevant and fit for the work they perform.
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5/ The civil servant’s training result and the type of
training provided by the training organization shall

be attached with the personal file of the employee.

6/ The civil servant who is found on education or
training program that takes more than a year his
position and job level be registered as a vacant, the
civil servant profile be registered by the code
number that related with education and obtain
monthly salary payment from the government
office.

7/ The bureau conducts study, support the
concerned body in order to prepare curricula and
training materials for civil servants’ training,
prepare strategy and issue implementation
directive.

21. Types of Training and Procedure

1/ Long-term supplementary education or short-term

modular training shall be providing by conducting

survey on employees competency gap.

2/ A civil servant that obtains high result of
performance appraisal may be given a long-term

training or education opportunity as an incentive.

3/ A civil servant that obtains training or education
opportunity shall be assigned on the job with his
relevant trained profession.

4/ Short term technical and behavioural competency
modular training, supplementary education shall

be provided by competent and certified trainer.
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5/ Execution of training or education opportunity
shall be determined in accordance with the

directive issued by the bureau

Sub Section Two
Civil Servant Deplovment
22. Eligibility  for _ permanent _ civil __servant

employment
1/ The following shall be eligible to be a civil

servant:
a) A person found at age of 18 years and above
and below 60 years;

b) Any person convicted by a court of competent
jurisdiction of corruption, breach of trust,
theft, fraud or rape that five years have lapsed
from the date the penalty is served and
reinstituted by the court of law.

¢/ Any person in accordance this article sub
article 1(b) the penalty declared against him

barred by limitation or remitted by pardon;

d/ A person having has certificate or having
renewed certificate of competence according
the administration cabinet regulation

provision;

e) Any person who is willing to take oath of
fidelity in accordance with Article 29 of this

Proclamation.

2/ Without prejudice to sub-article 1(b) of this
Article, a person discharged from any
government office on grounds of disciplinary
offence in accordance with Article 138 of this

Proclamation if his behaviour improved, the
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person shall be recruited at the first date lapses of
five years from the date of his termination from

service.

3/ Without prejudice to sub-article 1(c) of this
Article, any candidate shall submit medical
certificate except HIV/ AIDS test to prove his
fitness for service and present written testimony
to prove that he has no police record with regard
to the crimes referred to in sub-article 1(b) of this
Article.

23. Emplovment of Foreigners

Without prejudice to the provisions of the
Proclamation that provide foreign nationals of
Ethiopian origin with certain rights to be exercised
in their country of origin proclamation no 270/2002
Article 5(2) cumulative with Article 33(2) of this
proclamation, a person who is not an Ethiopian

national may not be eligible to be a civil servant.

24. Providing pre-employment training for first time

candidate employee
1/ The objective of pre-employment training is to

recruit and provide technical and behavioural
competency training for graduates of higher
education institutions who have completed their
education and to be prepared for employment at

any government office vacant positions.

2/ The types of trainings shall be determined by
referring the gap of trainee based on the
assessment result and other criteria to be issued
by the bureau, considering the education of the
trainee received at the higher education

institution, the position of his choice and the
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need of the government office.

3/ The type of modular training and the training
duration shall be determined based on the work
behaviour of the government office, the training
institute, the training cost covered by the budget
of the government office and any other
conditions are determined with the directives

issued by the bureau.

4/ Any trainee before his employment at the
government office must pass the exit test of a

trainer institute.

5/ In accordance with sub articl (4) this article Any
trainer institute shall transfer to competency
assessment and certification institute the list of
trainees and their respective passing grades

along with trainees’ personal full document.

6/ Notwithstanding the provisions of this Article, the
bureau shall establish criteria and issue
directive to identify university trainees with
excellent academic results and potential. As a
result, give them opportunity through the fast
stream program to take over the government
service and administration senior professional
levels and positions of responsibility in less than

the time as usual.

25. Obtaining Certificate from the Competency
assessment and Certification Cervice

1/ Any a pre-employment trainee after his competency
has been examined by the institute, the trainee who
has achieved the minimum passing score shall be
awarded a certificate of competency which shows

the result of the competency assessment test.

2/ Subject to the provisions of sub article 1 of this
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article the competence of an existing employee and
a new entrant or a pre-employment trainee
according article 24 of this proclamation may have
additional assessment centre different from the
institute, the candidate would get the certificate
from the organization as soon as he/she completes
the assessment and the result obtained sent to the
institute.Even if, cannot be confirmed by
competency framework assessment, the institute
certificate must be obtained or the competence shall
verify by other objective professional and work
competence verification.

3/ An existing employee and a new entrant or a pre-
employment trainee to be employee in a
government office must pass the technical and
behavioural competency test that will be conduct
by the institute.

4/ An existing employee and a new entrant or a pre-
employment trainee who does not have a
certificate of competency in accordance with sub
article 1 of this article cannot be employed in a
government office.

5/ According to article 18 of this proclamation, a
pre-employment trainee who has passed the
technical and behavioural competency assessment
test will be hired and assigned at existing vacant
work positions of the government office, up to 3
years beginning from the date of the assessment
test of certificate issuance.

6/ An existing employee and a pre-employment
trainee holds the competency certificate that
provided from federal, regional and city
administration competency assessment and
certification center, this competency certificate
shall be considered as the equivalent evidence

holder and have acceptance for the purpose
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mentioned in this provisions of the proclamation

and the awarded competency certificate enforced

by national competency assessment and
certification service parameters.

7/ The bureau shall issue an existing employee and

trainee

a  pre-employment competency

assessment and certification directive for
implementation of the competency Assessment
system and certification service.
26.Vacancy  Announcement and _ Recruitment
Pr r
1/ Any government office shall report every vacant

position to the institute.

2/ The institute shall advertise every vacant position
of any government office through accessible
public media to invite existing employee and a

new entrant for registration.

3/ Notwithstanding provision of this proclamation
22 which

employment and article 24 the requirement of

article stipulate  eligibility for

pre-employment training respectively,the
institute is required to verify permanent employee
and new entrant applicants that meet the required
gualification and hold Competency Certificate
and undertake

subsequently compute to

employment.

27. Recruitment and Selection
1/ Any government office is required to establish an
administrative system whereby civil servants are
satisfied with their output and committed to

their work:
a) Execute recruitment, promotion, transfer and
deployment on the basis of competition and
merit  based

competency or system of
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employment.

b) Deploy a recruitment and selection system in
accordance this proclamation provision article
86 sub article 3 which enables maintaining
data in a designated central database that
holds the list of applicants, vacancy found at a
government office and facilitate to hire or
transfer an applicant who passes the

qualification requirements of the concerned

institution.

2/ Notwithstanding  the  preparation  training
procedures article 24 of this Proclamation, any
citizen of the country may be employed in a
government office only on the basis of his
technical or behavioural competency test
minimum passing mark or based on any other
relevant professional and work competency
The detail shall be

determined with the directive to be issued by the

assurance method.
bureau.

3/ According to the basic principle of this
proclamation, there shall be no partiality in
process of recruitment and selection because of
ethnicity, gender, religion, political opinion,

disability, HIV/AIDS or any other reason.

4/ The vacant position shall be filled only by a
person who meets the qualification, competency
assessment and assurance required for the

position and scores higher than other candidates.

5/ The bureau shall issue implementation directives

for recruitment and selection of civil servants.

28. Identifying competence gaps of the existing civil

servants

1/ Any government office with the institute facilitates
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the following conditions in order to identify

existing civil servants competence gaps:-

a) Competency gaps assessment shall be
conducted in line with occupational
classification standard and job position levels

and descriptions.

b) Assessing with competency test and assigning
the civil servants who score minimum passing
point of the competency assessment

evaluation.

¢) Identifying  civil servants those have
competency gaps and provide short-term
training or long-term supplementary education
in order to fulfil the gaps observed during the
assessment and assign the civil servants in the
appropriate position, those score minimum
passing point of the competency assessment

certification test.

2/ In accordance paragraph 1(a), (b) and (c) of this
article an existing civil servant not interested in
being assigned to work or the civil servant based
on lack of competence that has been given
modular training and supplementary education,
if for two consecutive 6 month time not obtain
score minimum passing mark, the right and
obligation kept in accordance the provision of
Article 146 of this proclamation regarding
termination of service will be enforced; If it is
necessary additional training and assessment
time may be extend.

3/ According to the order stipulated in article 1(a),
(b) and (c) of this article, civil servant

assessment gaps and correction measures shall
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be taken respectively.

29. Oath of Fidelity
The selected candidate for recruitment per one year

at the first date January and July meet together and
shall take the following oath of fidelity:-

being a civil servant solemnly swear to
sincerely, faithfully and ethically serve the people
and execute government policy, and to respect at all
times the Constitution and the laws of the Country
and not to disclose to any party information that is
revealed to me by reason of my duties and is
classified as confidential by law or decision of the

appropriate body".

30. Determination of Starting Salary
Any newly appointed civil servant shall be paid the

base salary as fixed by the civil service salary scale

for the position he has been appointed.

31. Probation
1/ The purpose of probation shall be to prove the
competence of a newly appointed civil servant

through follow-up of his performance.

2/ The selected candidate for recruitment by the
institute shall be sent to be given a probationary
employment letter signed by the head of the
employer's office or the official who has been
delegated to hire an employee, stating the title of
the position, the assigned level, the salary and the
starting date, along with a detailed description of

the work to be performed in the position.

3/ The period of probation of a civil servant on the
position of his appointment shall be for six

months; provided however, that if the
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performance result is below average, it may be
extended for an additional period of three

months.

4/ The service of a probationary civil servant shall

be terminated where the cumulative performance
evaluation result is not average or higher for the
extended period of probation.

5/ Where the civil servant on probation is absent

from his work due to occupational disease or
employment accident, without prejudice to the
provisions of Article 80(3) and (4) of this
Proclamation, he shall be allowed to complete the
remaining probation period following the date of

his recovery from sickness or injury.

6/ Where the civil servant on probation period is

absent due to force majeure for a period less than
one month, the performance evaluation shall
cover only the period in which he was present at

work.

7/ Notwithstanding the provision of sub-article (5) of

this Article, a civil servant on probation is absent
due to maternity leave, for a period of more than
one month, she shall be allowed to complete the
remaining probation period following the end of
her maternity leave; provided, however, that if
her absence is less than a month, her evaluation
shall cover only the period in which she was

present at work.

8/ Unless otherwise provided in this Proclamation, a

probationary civil servant shall have the same
rights and obligations with that of a civil servant

who has completed his probation

9/ Any officer who fails to timely evaluate the
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3/ The appointment of temporary employees, their

b

rights and obligations as well as the conditions of
work applicable to them shall be issued by

regulation to be issued by the administration

cabinet.
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34. Joint Appointment
1/ Government offices may jointly appoint a civil

servant, where his special knowledge and
professional capacity is found to be essential for

their work.

2/ The conditions of appointment, duration, payment
of salary and other working conditions shall be
determined with the directive to be issued by the

bureau.

Sub section Three
Impartiality and Independence procedures
35. lmpartiality and Independence

1/ Impartial and independent civil service system
shall be established based on the following

elements.

a) Establishing a management system based on
knowledge, guided by rational division of
labour, free from recruitment, selection and
deployment of human resources based on

individual wishes and interest.

b) Balancing the work relationship between the
political executive and the administrative

executive.

¢) Employees other than political appointee’s
shall be free from politics, religion or other
organizations influences, carry out the
professional work for which they are hired and
made contractual agreement in accordance with
the government laws and following the merit

system.

d) Put forth a great effort to create a civil service
where job opportunities and promotion are not

offered on political bias and serves the public



6 126 M wPC TE h9°0N T b7 EFIZ 990
01t P9Lmed: (UHA 9°Cm W76

AQao) T ("ovwltm- avj ot
o0t OPTE 03778 Polwd RS
VHO7 Novam T POLNNIN  CovF 0T
NN TS ANTSRC A7 (- Fndet
av i ferlr

g ooyt aoplf (L PNAL AL (1R
s VI ST A R (U & VR A 8 2 (S
0t TG Pol0me7 ATARD hE.9097:
Pavod @ (L7 ARG ~Co%T RS Prod-
ok L: W29° 1 071010 “INE7 AP V-5
NGO PUULINT DALY AT

i/ eHY Ridbo 700 Wrbo (8) ArLTa0d UT
Pav 7 UNE ool P (AT Poo @ LAl AT
Prode RLET aPPLP WELEE T AIANNT
AN ARG PO N4 NG 4-L5TING
VAT ANTSRC TS o0 Zath TGk
T00T we9° MALP M 1R AT VI
aw/lF TRCT oGS o7 hANT::

/195 MAATE Pav 72T RIANWTT A4 RC
~CT PANTAS L4 Ol L£70 o0t
AQT::

heA Agent
AA T WGP PNLYT PAD- PAGT HIBIT
AT 0r7é hE.RART° hawdiC 12CoT
700 hEA AL
AW AQNTP

@a%. a3t WIANCT APCOT CYT
TIF@9° Cav Yol ao b P (Lol -
&/ PAMNEG LT PPT Pav it RIAINT
APCOT 2CYT mlC T hANT::

€/ Panp ot RINDNNT APCOT APEL ALLD

Dire Negarit Gazette No. 86, July, 18/2025

under the winning party formed government by

the general election.

2/ The head of any government office make sure that
according to the constitution the party organized
by government allocated duty or the particular
national political task is conducted with balanced
manner by taking into account the Office’s

procedural system and performance plans.

3/ Notwithstanding the provisions of Sub Article 2
of this Article, job evaluation and grading and job
classification, structural organization, service

delivery, human resource, property, purchase,

resource administration of the
shall  be

independently of any political party's practices,

finance and

government  office carried out

influence or interference,

4/ The administration cabinet shall issue regulation

of impartial and independent civil service

governing procedure.

Section Five

Service Delivery, Sustainable readiness for reform
And Performance Management System
Sub Section One

Service Deliver

36. Accessible government service delivery system
Any Government Office:

1/ Any government service shall be established by

efficient and accessible way.

2/ The provisions of government services through
planning shall accelerate sustain and ensure the

market construction.
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3/ The list of government services and service
delivery standards shall contain the following:

a) time, quality, quantity and cost;

b) place of service;
¢) How services are provided, and

d) Prerequisites from the customer should be

defined in the citizen's charter.

4/ identify and clarify the services it provides, ensure
accountability and provide technology based

services.

5/ Create conducive work environment for service
delivery; model comfortable work environment
should be built that meets the need of customers,
employees and customers who need special
attention.

6/ Extend and implement one stop window, one
centre service and service delivery satisfaction
study that developing, implementing by

conducting service satisfaction survey.

7/ Government service delivery should give special
attention and priority to the elderly, pregnant
women, women with children, the disabled and

members of the national defence forces.

8/ As mentioned by other laws, online public
participation system supported by information
communication technology shall be developed
where the customer can inform his opinion,
suggestion, complaint and complaint about the
services received by the society as well as the

level of satisfaction.

9/ In respect to service satisfaction the government
office base comments and suggestions provided,

shall ensure correction measures and take action
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to improve service delivery and held the
concerned bodies accountable for the gaps

created.

37. Responsibility Towards Coordinating the Service
Delivery of Government Offices

The bureau;

1/ Designs a strategy for improving and updating the
service delivery of federal government offices;
develop and implement one window and one stop

shop digital public service.

2/ Verifies supports, monitors the performance and
organizational service delivery taxonomy of
government offices, take corrective action to
strengthen the system and the accuracy of the

service quality level or standard.

3/ People know and encourage government offices
that are effective in service delivery and accepted
by the customers; it shall develop a working
culture in which the media works based on
sufficient information so that those who receive

complain about their services feel ashamed.

4/ Extend, coordinate and control

service in order to modernize, streamline and

government

increase effectiveness of selected government
services, it shall develop, coordinate and control
a system to be provided to the customer by
coordinating and cooperation with the private

sector.

38. Charter Mark Evaluation
1/ ““Charter Mark Evaluation’> means a system
that recognize for the quality of service
provided.
2/ In accordance this article sub article one

provision, for government office that satisfy
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public in the service provided the bureau
recognize and award the service excellence

certificate.

39. Establishment of Customer Complaint Handling

Any Government Office:

1/ Subject to the provisions of other laws, is obliged
to accept and timely respond to customer’s
complaint, take appropriate adjustment and

corrective action.

2/ Notwithstanding article 36 sub article 8 provisions
has the duty to establish a customer complaint
handling unit and arrangement to receive and
handle the customer's complaints regarding

service delivery.

3/ A customer who is dissatisfied with the service
provided by the civil servant or official should be
informed that he can submit his complaint to the

complaint handling unit.

4/ The bureau shall issue directive for service
delivery implementation and customer complaint

handling system.

40. Qutsourcing Tasks

Any government office must follow the following
procedures when outsourcing a task to a private or
government enterprise organization through a

contract:

1/ Improve the mechanism by which private and
public enterprise organizations operate based on
study analysis of daily operations and the most
frequently utilized services in order to make

government services quick and easy to obtain.
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2/ Subject to this Proclamation and other applicable
laws that do not conflict with the public interest,
clearly identify and outsource a specific work to
a private or government enterprise organization
with the bureau approval the government office
shall make a contract, lease or a partnership
agreement.

3/ Ascertain whether or not a private or government
enterprise organization is qualified to perform the
outsource task and hold certificate of capacity

assurance that provided by center /institute.

4/ Certificate of capacity assurance that provided by
center /institute and the manner through which a
task is outsourced to a private or government
enterprise organization shall be determined with

the directive issued by the bureau.

41. Strengthening Sustainable Readiness for Reform

Through Continuous Monitoring and Evaluation

1/ The relevant executive body at all administrative
levels must carry out its duties in order to carry
out the planned governmental task at the

necessary time and quality level, as well as by

conducting rigorous monitoring and efficient

performance evaluation.

2/ A government organization should choose and use
a management change tool that complements the
unique characteristics of its government office
and sectors by the bureau approval.

3/ It is necessary to guarantee the government
office's degree of preparedness for reform, drive
to embrace and carry out change, the funds and

budget allotted for it as well as its access to
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resources, including human resources and similar

requirements that are available.

4/ The government office is in charge of ensuring
that the reform work is conduct in compliance
with the set standards and that the monitoring,

evaluation and assessment system is consistent.

5/ The bureau shall issue directive for government

office  implementation  of  strengthening

sustainable readiness of the reform.

42. One Stop Shop Digital Public Service
Any government office that gives digital public

service follows:

1/ Facilitate ease access of information for public;
develop confidence by fostering accountability
and transparency, getting rid of wrongdoing and
corruption and making government information
and services freely accessible to the general

public.

2/ In accordance sub article 1 of this article, the

government  office that wuses electronic
technology should improve the efficiency and
effectiveness of government services and step
by step transfer to government public service

and management integrated information system.

3/ Modernize and improve the efficiency of service
delivery and employ application software
tailored to their sector to save customer waste of

time and minimize expenses offered.

4/ Guarantee and provide direct online technology

data exchange with customers or other

government offices.
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5/ Step by step Cooperate and works with the
bureau One Stop shop digital service in order to
provide One Stop shop digital Public Service
through web networks.

6/ The administration cabinet may issue
establishment regulation of One Stop shop digital
Public Service.

43. Responsibility Towards Coordinating One Stops
Shop Digital Public Service

1/ One stop shop digital public service facilitate

ease access of information for public; develop

confidence by fostering accountability and

transparency, making government information

and freely accessible services to the general

public, the office organized in the bureau

facilitate the service.

2/ The bureau shall issue implementation directive

of digital public service.

Sub Section Two

Performance Management System

44, Reinforcing __the  System  of  Performance

Management
Any government office:

1/ Performance management system has an
objective in which performance plan are
measured and recognition is given for effective
performer and identify responsible party for poor
performance and as a result corrective action is

taken.

2/ Subject to the provisions of sub Article (1) of
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f) To raise customer satisfaction.

2/ The

implemented by the government office shall make it

performance evaluation system to be

possible:

a) Enable transparent and evidence based
objective evaluation of performance results;
b) Enable  the verification of actual
performance results in comparison with the
planned budget, time, volume and quality;
c) Encourage team work and common
initiatives;
d/ Promote healthy competition among civil
and teams to

servants improve

institutional performance results;

e/ Enable impact assessment of performance
results among successive and interrelated
tasks.

3/ Notwithstanding  Article 44 (2) of the
Proclamation and Sub Article 2 of this article,
the bureau shall confirm that there is a plan for
performance evaluation from the office to the
executive staff, and that the performance
evaluation results of civil servant, departments

and government offices are harmonized.

4/ Every six month civil servant Performance
appraisal and government office performance

evaluation result shall be sent to the bureau..

5/ Any government office every six month shall
fill civil servant Performance appraisal and
government office performance evaluation
result.

Civil

Performance appraisal shall be evaluate in

6/ Any government office servant
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accordance cascaded performance plan given
to him, so that his evaluation may be aligned
and take in to account average result of the
performance evaluation of the civil servant

found in the work unit.

7/ The bureau shall issue directives of civil servant
performance appraisal, implementation of
recognition and rewards.
Section Six
Promotion. Transfer and Re-deployment
46. Objectives of Promotion

Promotion shall be given for the purpose of
executing works by
the

competent  employees,

enhancing performance of government

institutions and for motivating employees.

47. Selection for Promotion
1/ Any civil shall

certificate of competence issued pursuant to

servant present renewed
Acrticle 20 (1) of this Proclamation to compete for

promotion.

2/ Any civil servant who has completed his
probation period may compete for promotion
unless he is disqualified in accordance with the
detail

provisions of relevant directives on

promotion.

3/ The bureau shall issue detailed directives on
other conditions applicable to the promotion of
civil servant.

48. Developing Professional Structural Career

1/ At the administration level the bureau shall

develop  requirements for transition of



b 126 DM wPC TE h9°A F 77 EETZ 99°
b Cav iUl avol @ (LI P 0L ovo-f

0Lt avO0AN  ALLEE T A“T0IC RS
Wl e CYT AowlC )T
Por.e0 A NACHTT Co- NANTSLC
LLE PHIEA::

&/ Pav ) oot W+ Pov-f 6L
av(1AA ~CYTT .Co- LdLAA:
LHLINE AT HNCHC V332 (1. e 0N
avavl @ LOATA::

YA
A e

58 .Lo-0P HNo-o-C
8/ Wi Pav ol avdf (W DA4 Arvé-o-
ANéAY PT ALTTo AT Noodf (ke
AaviC 0% AT Cav il Wl b o7
N La avsref (W o0r Ak P7 Lol
DL AA Pl anfol @LI° ORI Croe- (V)
0L AA P 1 N MOC A PWe LTAA:
Pav}) o1 wi i m-
oLO0w7 PANE 9°n7e1T an-TPOA 407
M .94 Arkadd tEPC hPE

o0 ‘Ho-o-C

anw

Rr1b&x PHa €100 aowl POLNTGL:
LUPGTA::
g Yy Rrbx 100 ATPAR (B) CTLIMoe-

W.SCI° NavsLf Ml AL Ao 0T 0L
PTe.PC ALY RILLLCN AavhAhA o L9°
ALDwm-  PRLO®T M5 A“I0FIDA  AOA
WLy Pavy) oot AL +i0:
LB LI Pl 9L ALMNP DRTL:
Yoo ANNAMm L MLBLPTT AMo-C
Tw it LFAN::

i/ Pyt Wi ld mG ovdon 9070
NPHD- Cr7é- amfol @LI° AANT P76 03
AL AW haonFA NhDg® TINEE AL

wi g Lol

V) (FFaovdde LLE Aaw@A0T o0 heT

Dire Negarit Gazette No. 86, July, 18/2025

government office duty and function towards
professional structural career that to apply up on

advancement of staff members.

2/ The bureau shall create, design the government
office's professional structural career system and
issue detail procedural directive on applicability

of other conditions.

49. Internal Transfer
1/ The head of government office with approval the

council of the government office whenever
necessary transfer a civil servant to another
position of an equal salary or to another place of
work within the government institution, if the
civil servant not accept the internal transfer and
allocation of positions without sufficient reason
can be considered as resignation from his job by
himself in accordance Article 144 provision of
this proclamation.

2/ Notwithstanding the provisions of sub-Article (1)
of this Article, a civil servant may, without
affecting his salary, be temporarily assigned to
another position, for not more than a vyear,
irrespective of the grade or type of functions
where it is required to prevent the occurrence or
rectify the damage made by human and natural

disaster to the government office.

3/ Where it is proved by a medical certificate that a
civil servant who has completed his probation is
unable to carry out the functions of his position
or to reside in his place of work due to his health
condition, he shall be transferred to another
suitable position or place of work with:

a) The same grade where such vacant position is

available; or

b) A lower grade where a vacant position of the
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same grade is not available and he is shall be

transferred to a position of lower grade.

4/ Where the position of a civil servant abolished, he
shall be transferred to another position of an

equal grade within the government office.

5/ Without prejudice this Article Sub Article (4) and
article 53 Sub Article (2) provision of this
proclamation, if vacant position of the same
grade is not available in the government office
report to the bureau and an employee shall be
transferred to another suitable position in other
government office.

50. Acting Assignment

1/ Where circumstances so require a civil servant

may be assigned to a higher position in an acting

capacity for not more than a year.

2/ Notwithstanding the provision of sub-Article (1)
of this Article a civil servant may, following
transparent and competitive procedure, be

assigned to higher position in acting capacity to

replace a civil servant who is on education or

training program that lasts less than a year.
3/ Any civil servant assigned in an acting capacity

shall be entitled to acting allowance.

4/ The bureau shall issue detailed directives on
assigning employees on acting basis and the

amount of acting allowances.

51. Transfer from another Government Institution

1/ A government office may, whenever necessary
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and the recipient and sender government
institutions as well as the civil servant so agree,
transfer a civil servant to a similar position of
equal grade and salary from another government

office by notifying the bureau.

2/ Where the concerned civil servant, federal
,regional and city government institution and the
recipient dire dawa adminstration government
office so agree and when the appropriate
authority in the adminstration approves it, a civil
servant may be transferred from federal ,regional
and city government office to an adminstration
government office to similar position of equal

grade and salary.

3/ without prejudice to sub-Article (4) of this
Acrticle, a civil servant transferred pursuant to this

Avrticle has the following rights and obligations:

a) a civil servant transferred pursuant to this
Avrticle shall not lose the salary and benefits
acquired by virtue of his grade and service
before the transfer in compliance with the

dire dawa adminstration civil service laws.

b) A person who does not obtain clearance
certificate from the government office in
accordance with sub article 1 of this article
cannot be transferred to a government office,
an official who approve the transfer is liable
with disciplinary action.

4/ A civil servant may, for the purpose of re-union of
spouses, be transferred to a position of equal
grade and salary or, where there is no such
position and the civil servant so agrees, to a

position of lower grade.
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52. Secondment
1/ A civil servant may, where it is necessary and the
government institution and the civil servant so
agree, be seconded to another government
institution or regional government institution or
public  enterprise ~ or  non-governmental
organizations to perform a specific duty for a

period not exceeding one year.

2/ Where it is necessary, any government institution
may take an employee on secondment from
public enterprise, regional government institution
or non-governmental organization for a period

not exceeding one year.

3/ Notwithstanding sub-Article (1) of this Article,
the dire dawa adminstratione Government may
transfer a civil servant on secondment, without
affecting his salary, to another government
institution or based on the request of afederal,a
regional state and city government to a

government institution of such state, for a period

not exceeding one year to prevent the occurrence
of danger to the country or the public or to rectify

the damages caused by such occurrence.

4/ Where a civil servant seconded in accordance
with Sub-Article (1) of this Article:

a) His salary and other benefits shall not be
affected because of his secondment and shall
be settled by the institution to which he is
seconded;

b) His performance shall be evaluated by the

government institution to which he is seconded
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and submitted to the employer;

¢) Commits a disciplinary offence, the institution
to which he is seconded shall inform same to
the employer together with detailed evidence;
and the employer shall, upon investigating the

case, take appropriate measure as necessary.

53. Redeployment
1/ Any government office shall redeploy its

employees, conform educational level, experience,
competency requirement and competition when it

implements a new organizational structure.

2/ The filing of a vacant position in any government
institution through redeployment of a permanent
civil servant from another government institution
shall be made only where the government
institution is closed or it has redundant manpower
or the position of the civil servant is abolished and
the bureau so decides or instructed by the
Government.

3/ A civil servant redeployed pursuant to this Article
shall be entitled to his previous salary and benefits

acquired by virtue of his grade and service.

4/ The bureau issue directive that state detail
procedure and condition of how any government

office redeploy its employees on the job.

Section Seven
WORKING HOURS AND LEAVES

54. Reqular Working Hours
The administration cabinet wherever necessary may

decide in the future, for the present time the regular

working hours of civil servants shall be not less
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than 39 hours and greater than 48 hours per week.

55. Office Hours
The time when the office hours of civil servants
begins and ends shall be determined by Regulations

of the administration cabinet.

56. Qvertime Work
1/ Any civil servant who has worked overtime is
entitled to compensatory leave or overtime pay

based on his preference.

2/ The bureau shall issue directive on the

conditions of overtime work, amount of

payment and compensatory leave.

57. Public Holidays and Weekly Rest Day

1/ Any civil servant shall incur no reduction in his
regular pay on account of having not worked on
public holiday or weekly rest day or on a day

offices are closed by the order of the Government.

2/ Any civil servant ordered to work on a public
holiday or on day government institutions are
closed by the order of the Government, due to
compelling circumstances, shall be entitled to
overtime pay or compensatory leave based on his

preference.

3/ Notwithstanding the provision of Article 58(1) of
this Proclamation a civil servant ordered to work
on a weekly rest day, due to compelling
circumstances, shall be granted a compensatory

leave during working days of the next week.
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58. Annual L eaves Objectives
1/ Annual leave shall be providing with the objective

to enable a civil servant get rest and resume work

with renewed strength.

2/ Any newly appointed civil servant shall not be
entitled to annual leave before serving for eleven
months.

3/ There shall be no payment in lieu of annual leave;
provided, however, that payment may be made
for unused annual leave due to termination of

appointment.

59. Duration of Annual L eave

1/ A civil servant shall be entitled to annual leave of

20 working days for his first year of service.

2/ A civil servant having a service of more than a
year shall be entitled to additional leave of one
working day for every additional year of service;
provided, however, that the duration of annual

leave shall not exceed 30 working days.

3/ Previous service rendered in any federal, city

government  administration  and  regional
government offices shall be considered for the

application of sub-Article (2) of this Article.

60. Granting of Annual L eave
1/ Annual leave. shall be granted within the budget

year in accordance with a leave made known to
the civil servants and leave made and prepared on
the basis of due consideration of the interest of the
government office and, as much as possible, the

preference of each civil servant.

2/ A civil servant shall be entitled to advance

payment of his monthly salary at the time of
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taking his annual leave.

3/ Without prejudice to the provisions of Article
59(2) a civil servant after the completion of 11
months shall be granted annual leave in proportion

to the service rendered.

4/ A civil servant who resigns after taking his annual
leave in accordance with sub-article (1) of this
Acrticle before the end of the budget year shall be
liable to pay back part of the advance salary for

which he has not rendered service.

61. Postponement of Annual Leave
1/ Notwithstanding the provisions of Article 62(1) of

this Proclamation, the head of a government
institution may authorize the postponement of
annual leave for two budget years, where the
government office, due to compelling reasons, is
unable to grant a civil servant his annual leave
within the same budget year; provided however,
that the accumulated leave shall be granted to the

civil servant in the third budget year.

2/ Notwithstanding the provisions of Article 60(3) of
this Proclamation, a civil servant whose annual
leave is postponed for two years in accordance
with Sub-Article (1) of this Article may claim
payment, and the government institution shall
make the payment for the first year of the
accumulated annual leave from a budget allocated
for such purpose.

3/ Where payment is made to a civil servant in lieu of
his accumulated leave; his daily salary shall be
calculated by dividing his monthly salary by 30
days.
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62. Unused Annual L eave
1/Where the appointment of a civil servant is
terminated; payment shall be made to the civil
servant for the number of working days of unused

annual leaves.

2/ The provision of Sub-Article (1) of this Article
shall not apply to the civil servant transferred
under Article 51 of this Proclamation or

redeployed under Article 53 of this Proclamation;

provided, however, that unused leave that had

been postponed as specified under Article 63 (1)

of this Proclamation shall be transferred to the

government institution to which he is transferred

or redeployed.

63. Maternity Leave

1/ A pregnant civil servant shall be entitled to:

a) paid leave for medical examination in

accordance with a doctor's recommendation;

b) Paid leave before delivery if recommended by

a doctor.

2/ The leave referred to in Sub-Article (1) of this

Atrticle shall not be considered as sick leave.

3/ A pregnant civil servant shall be entitled to period

of 30 consecutive days of prenatal leave
preceding the presumed date of her confinement
and a period of 90 consecutive days after her
confinement, in total 120 days of maternity leave

with pay.

4/ If the pregnant civil servant delivers before the
completion of the prenatal leave which is granted
under Sub-Article (3) of this Article, the unused

leave shall be her

prenatal granted after
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confinement.

5/ If the pregnant civil servant does not deliver on
the presumed date, the days subsequently taken
before her confinement shall be replaced by the
annual leave she is entitled to within the budget
year or that of the following budget year if no
annual leave is left.

6/ The civil servant shall be entitled to sick leave in

Article  66(1) this

becomes

accordance  with of

Proclamation, if she sick after
completion of her maternity leave under Sub-

Acrticle (3) of this Article

7/ Any civil servant who encounters a miscarriage of
not less than six month’s pregnancy prior to her
prenatal leave shall be entitled to 60 days post
confinement maternity leave if the miscarriage is

confirmed by medical certificate.

8/ If a civil servant on prenatal leave encounters a
miscarriage of pregnancy, her prenatal leave shall
terminate and she shall be entitled to the 90 days
post confinement maternity leave referred to in
Sub-Article (3) of this Article.

9/ Any civil servant who encounters a miscarriage of
three to six month’s pregnancy shall be granted
leave with pay if the miscarriage is confirmed by

medical certificate.

10/ Any civil servant shall be entitled a paternity
leave with pay for 10 working days at the time of

his wife's delivery.

64. Sick Leave
1/ Any civil servant shall be entitled to sick leave

with pay where he is unable to work due to
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sickness.

2/ The duration of sick leave to be granted to a civil
servant, who has completed his probation period,
in accordance with Sub-Article (1) of this Article
shall not exceed eight months in a year or twelve
months in four years, whether counted

consecutively or separately starting from the first

day of his sickness.

3/ Sick leave to be granted in accordance with Sub-
Avrticle (2) of this Article shall be with full pay
for the first six months and with half pay for the

last two months.

4/ A civil servant on probation shall be entitled to
one month sick leave with pay if confirmed by a

medical certificate.

5/ Where any civil servant is absent from work due
to sickness:

a) He shall, as soon as possible, notify the

government institution unless prevented by

force majeure;

b) He shall produce a medical certificate in case
of absence for three consecutive days or for

more than six days within a budget year.

6/ Where a civil servant who has completed his
probation and who is on annual leave gets sick
and presents a medical certificate, his annual
leave shall be interrupted and replaced by sick

leave.

7/ The annual leave interrupted pursuant to Sub-
Article (6) of this Article shall be resumed upon

completion of the sick leave.
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65. Medical Certificate
1/ “Medical certificate” means a certificate issued by
a local private or public medical institution
licensed by the appropriate authority or where it
is acquired from abroad it is verified by an

authorized body.

2/ The certificate shall describe the health condition

and the sick leave to be granted to a civil servant.

66. Leave for Personal Matters
Any civil servant shall be entitled to leave for
personal matters such as mourning, wedding,
examination and the like for ten days within a
budget year.

67_Special Leave with Pay
Any civil servant shall be entitled to special leave
with pay:
1/ Where any civil servant submits his evidence of

participation shall be entitled to special leave

with salary payment for duration of election.

2/ Where he is summoned by a court or any other
competent authority, for the time utilized for the

Same purpose.

68. Special L eave without Pay
1/ Where a civil servant applies, on justifiable

ground, for a special leave without pay, the
head of the government office may authorize the
granting of such leave a period not exceeding one
year if it does not adversely affect the interest

of the government office.

2/ Where a civil servant runs for election, he shall be
entitled to leave without salary payment during

the election campaign and for the duration of the
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voting.

3/ Notwithstanding Sub-Article (1) of this Article,
where a civil servant applies for special leave
without pay due to his assignment on a project
run by a government institution or due to the
assignment of his spouse to a diplomatic mission
abroad, he may be granted with such leave for
the duration of the project or the completion of
the diplomatic mission.

SECTION EIHGT
Diversity, Inclusion and Implementation of
Additional Affirmative Action

69. Implementation of Diversity and Inclusion

Any Government office shall;

1/ Building public service and administration that
ensures Dire Dawa Adminstration government office
civil servant exist in accordance Dire Dawa societal
diversity and inclusiveness of disability and gender
in addition to considering others conditions shall be

implementing.

2/ Develop, implement, and take corrective action to
ensure that universal diversity and inclusiveness

shall be implements effectively.

3/ Ensures the adminstration government office civil
servant exist in accordance with the adminstration
societal diversity and inclusiveness, Plans to increase
the participation of women, minorities and disabled
individuals in the civil service should be
implemented with special consideration, taking into
account competition and competence and shall be
the foundation for the implementation of plans to
increase the proportion in leadership and high-level

positions.

4/ Platforms for learning, idea generation and capability
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development shall be established by considering

inclusive and diversity in the workplace.

70. Conditions of Work Applicable to Female Civil

Servants

1/ Any government institution shall take affirmative

actions that enable female civil servants to
improve their competence and to assume decision

making positions.

2/ Women shall be entitled to affirmative actions in

recruitment, promotion, transfer, redeployment,

education and training.

3/ It is prohibited to assign a pregnant civil servant to a
position other than the position she assumed through
recruitment or promotion; provided, however, that
where so recommended by a medical certificate

due to the risk to her health or to the fetus, she shall

be transferred to another position or place of work.

4/ Any government institution shall not discharge a
female civil servant by way of retrenchment pursuant
to Article 137 of this Proclamation during her

pregnancy or within four months after delivery.

5/ Any female civil servant shall, when confirmed by
medical certificate, be entitle to leave with pay for the
time spent in the follow up of medical treatment

of her child who has not attained the age of one year.

shall

nursery where female civil servants could breast-

6/ Any government institution establish a
feed and take care of their babies; the details of its
implementation shall be determined by directives to

be issued by the Bureau.
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71. Conditions of Work Applicable to Persons with

Disabilities
1/ Persons with disabilities shall be entitled to

affirmative actions in recruitment, promotion,

transfer, redeployment, education and training.

2/ Any government institution shall ensure that its
working environment is conducive to civil

servants with disabilities, provide them with the

necessary tools and materials and train them how to

use such tools and materials.

shall

responsibility to assign a person who shall provide

3/ Any government institution have the

proper assistant for those civil servants with

disability that requires assistance.

4/ Privileges prescribed by other laws to persons with
disabilities shall be applicable for the implementation

of this Proclamation.

72. Conditions of Work Applicable to Minority

Nations Nationalities and Peoples

1/ The placement of personnel in a government office
shall take into account fair representation of nations,

nationalities and peoples.

2/ Nations, nationalities and peoples that have lesser
representations within a government office shall be
given the advantage of affirmative action in
recruitment, promotion,

transfer, redeployment,

education and training.

73. Issuance of Directives

The Administration Cabinet shall issue regulation for

the implementation of diversity, inclusion and

affirmative action to be provided under this section of
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the proclamation. if necessary, the bureau may issue

directive for detail implementation.

74. Voluntary service

1/ ““Voluntary service’’ means any person may give his
permission to serve the public without request

payment and with free of cost.

2/ The bureau shall issue directive that enable retired
employees and Diasporas may contribute from their
careers for the

experience and professional

administration benefit.

Section Nine
OCCUPATIONAL SAFETY AND HEALTH

75. Occupational Safety And Health Objectives and
Applicability
1/ The objectives of occupational safety and health in

any government office shall be:

a) To maintain the safety and health of civil servants
and enhance their productivity;
b) To arrange, improve and keep suitable work place

for the safety and health of civil servants; and

c) To guarantee high level performance of a

government institution based on social wellbeing.

2/ Any government office for improving convenience of

the work environment:
a) Focus on making the work environment comfortable
and make it a part of the plan.
b) The employee shall be provided with cafeteria
service and sports facilities at an affordable price.

3/ The provisions under this section of the proclamation
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shall also be applicable to contract workers.

76. Occupational Injury

1/ "Occupational injury™ means employment accident

or occupational disease.

2/ "Occupational accident" means any organic injury or
functional disorder suddenly sustained by a civil
servant during or in connection with the performance

of his work, and shall include the following:

a) injury sustained by a civil servant outside of his
regular work, working place or working hours, while

carrying out orders by a competent authority;

b) Injury sustained by a civil servant during or outside
of working hours while attempting to save his work
place from destruction of imminent danger

irrespective of an order given by a competent

authority;

c) injury sustained by a civil servant while traveling to
or from his place of work by a vehicle provided by
the government institution for the common use of its
staff or by a vehicle hired and expressly destined by

the office for such purpose;

d) any injury sustained by a civil servant as a result of
an action of the government institution or in
connection with his duties or a third party action

during the performance of his work.
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3/ "Occupational disease” means any pathological
condition of a civil servant which arises as a
consequence of the kind of work he performs or
because of his exposure to the agent that causes the
disease for a certain period prior to the date in which
the disease became evident; provided, however, that
it does not include endemic or epidemic diseases
which are prevalent and contracted in the area where
the work is done.

4/ Notwithstanding Sub-Article (3) of this Article, if a
civil servant engaged in combating epidemic or
endemic disease contracted with such disease, it

shall be considered as occupational disease.

5/ The extent of disability caused by an employment
injury shall be determined pursuant to the relevant

provisions of the civil servants pension law.

6/ Notwithstanding the provisions of Sub-Article (1) of
this Article, any injury sustained by the deliberate
act of the civil servant, particularly, by his non-
observance of express safety rules or by reporting to
work in a state of intoxication caused by drinks or

drugs shall not be deemed an employment injury.

77. Safety Measures

1/ Any government office shall have the responsibility
to:
a) Ensure that the work place does not cause hazard

to the health and safety of civil servants;and

b) Provide civil servants with protective devices and
materials and give them instructions on their

utilization.

2/ Any civil servant shall have the obligation to:

a) Observe directives issued in relation to safety and
health;
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b) Properly use safety devices and materials; and

c¢) Promptly inform the concerned officer of any
situation which he may have reason to believe

could present a hazard.

3/In the event of outbreak of a disease an
administration level that poses a threat to public
health, the laws passed by the appropriate
government office shall be put into effect.

4/ The bureau shall study the required measures and
prevention methods for implementation of
occupational safety and health measures provided in
government offices and shall issue standard
measures and directives regarding safety precaution

and measures.

78. Disability
1/ “Disability”’means an employment injury resulting in

a decrease or loss of capacity to work.

2/ The effect of disability may be temporary disability,
permanent partial disability, permanent total

disability or death.

79. Temporary Disability

“Temporary disability” means a partial or total loss

of capacity to work for a limited period of time.

80. Permanent Partial Disability

“Permanent partial disability” means incurable

employment injury reducing the capacity to work.

81. Permanent Total Disability

“Permanent total disability” means incurable
employment injury, which prevents the injured civil

servant from engaging in any kind of remunerated
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work.

82. Medical Benefits and Injury Leave

1/ The government institution shall cover the expenses

for the following locally provided medical
treatments to a civil servant who has sustained
employment injury:

medical treatment and

a) General and special

surgical care;
b) Hospital and pharmaceutical care;

¢) Any necessary prosthetic or orthopedic appliance.

2/ The medical treatment to which an injured civil
servant is entitled pursuant to Sub-Acrticle (1) of this
Article shall be provided by private medical

institutions where the treatment in question could not

be provided by public medical institutions.

who has sustained an
shall,

certificate be entitled to injury leave with pay until

3/ Any civil servant

employment injury based on medical
he recovers and resumes work or until it is medically
certified that he is permanently disabled. Where it
is medically certified that the civil servant is
permanently disabled, he shall be entitled to the
benefits provided for under Article 83 of this

Proclamation.

4/ Where the civil servant intentionally delays his
recovery by not following the medical treatment
properly or by his non-observance of doctor's
instructions, his entitlement of medical benefits
and leave under Sub-Articles (1) and (2) of this

Article shall cease.
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5/ The bureau shall issue implementation directives

regarding the payment of medical

referred to in Sub-Article (1) of this Article.

expenses

83. Disability Pension and Gratuity

1/ Any civil servant who has sustained permanent total
or partial disability due to employment injury shall
be entitled to the rights and benefits provided for by

the civil servants pension law.

2/ Injuries which, although not resulting in incapacity to
work, cause serious mutilation or disfigurement of
the shall
permanent partial disability for the purpose of

injured civil servant, be considered

payment of compensation and other benefits.

3/ The assessment of the extent of employment injure as
provided for by the civil servants pension law shall
also apply for the implementation of Sub-Article (2)
of this Article.

4/ Where an employment injury has resulted in the
death of a civil servant, his survivors shall receive
gratuity provided for by the civil servants pension

law.

5/ Notwithstanding Sub-Acrticle (4) of this Article, with

the reason and death of a civil servant for
rehabilitation of his survivors shall receive one year
salary payment. This payment shall not protect other

claim of right provided by other laws.

84. Tax Exemption
Any payment to be made pursuant to Article 83 of this

Proclamation shall be exempt from tax and may not

be attached or set off, or assigned by the beneficiary.

85. Claims of Compensation from Third Party
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1/ Where the injury sustained by the civil servant is

caused by the fault of a third party, the government
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institution shall be entitled to claim compensation
from the third party an amount equal to the expenses

which it has incurred due to the injury.

2/ In

the event that the civil servant receives

g/ Wil Eme 1517 NeLANT o177 Y71 e0A compensation from the third party who caused
KI&WPT ool f (ko (LY APE RIPR
e 700 Arbo (B) AG (F) oowlit poMar?
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injury, the government institution may deduct from
the salary of the civil servant the expenses incurred
to Article 82(1) and (3) of this

Proclamation. Where the amount of compensation

pursuant

ok, awit§dmo-  Lovei

received by the civil servant is less than the cost
home- o,

incurred by the government office, the office can

claim the difference from the third party.

SECTION TEN
heA AAC Organization and Management of
P} pot W ATT avlB KPPH AG Informational Profile of Civil Servant
hRLEET 86. Content of Personal Files

TZ. €240 "WLC Lt 1/ The personal file of a government civil servant or

b Pav Y ol WG temporary employee contains the following:

0Ly ULLP wilF

PN TWRC PULTATT L LHA:

V) ANd.AL, PP PN aolBP e Thk0T
PwitGm PPC MavhnF PR

Q) PN AL AT PO oolf P

) CTIVCT TINEE P

a0) PPPC @-AGT Pl ool PPN LA150:

a) Employee's employment application form

consisting essential personal data,
b) Personal address and family information;
¢) The educational credentials,
d) A letter containing the contract of employment and
position;
e) Career Development and Job Level;

w) Pav. @ YEVT ol ool KRG LLE: f) Letter of Transfer,

l) CHaro-C LASN:

a) PLALA L850

) NATPRT AT eTam-T “MELIF TINE:
+) Cro0k AAMT AG P17 9°0NC oldt
1) AOTFSLLP ACITEPLT (1L AT

g) Redeployment Letter,

h) Evidence of awards and incentives given;

i) Training received and certification obtained; and,
j) Written  documentation  of  Administrative
measures;and

k) Performance appraisal result document that filled
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every six month.

2/ According to Sub-Article (1) of this article, the
information contained in private files shall be
recorded in accordance with this Proclamation and
with  implementation  instructions  of  this
Proclamation and the documents legality shall be
confirmed.

3/ Civil servant personal evidence that found in the
personal file shall be added, removed, improved and
annexed by government office human resource

administration personnel permission and approval.

4/ According to Sub-Article (3) of this article, the
official who has failed to take measures shall be held

accountable with grave disciplinary penalty.

87. Organizing Public servant Information Service

The bureau in collaboration with the administrative
structure at each level shall collect, compile, organize
information of civil servants and avail the same for

access and organize information service work unit.

88.Duties and Responsibility of The bureau

Information Service work unit

1/ The Information service work unit shall provide
human resource management data maintenance and
delivery at an administration level.

a) Organize civil servants data base at administrative
level; collect, compile and disseminate statistical

data relating to civil servants.

b) Controls the appropriateness of information
about the private file held by the government
office.

2/ The Information service work unit will develop a
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modern  technology  operating  system by
strengthening the capacity to properly collect,
organize, analyse and distribute human resources
information at an administration level.

3/ The Information service work unit organize and
maintain the evidence of citizens who ghave passed
the eligibility criteria to become government
employees in a database.

4/ The bureau shall issue directive that guides to control
the relevance, appropriateness of information and

control the implementation.

89. Responsibility of any government office

1/ Oblige to send real time information to the human
resource database that organized by the Information

service

2/ Informational profile of each civil servant must be

sent to the Information service.

3/ Any government office not submit real time civil
servant informational profile to the centre held to be

accountable.

4/ Organize, develop and implement the human

resource management information system.

5/ establish human resource management information

system and decision-making that contributes

effectiveness and productively.

6/ Manage existing human power; assist in day-to-day
should be

organized and maintained with modern information

decision-making; the information

management technology for the purpose of policy
research and various studies on government

employee's detail information.

90. Management and Access to Personal Records of

Civil Servants

1/ Any civil servant shall have right to access to all
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information contained in his personnel records or to

have a copy thereof.

2/ Any other than the  concerned

administrative staff shall

person
not have access to
personnel records of a civil servant without his
consent unless authorized by a court order or by the

provision of the law.

3/ It is prohibited to deposit any document in the
personnel records of a civil servant which is not

made known or informed to him.

4/ The bureau shall issue regulation with regard to
deposit, maintain and organization of real time civil

servant profile.

SECTION ELEVEN

Responsibilities and Obligations Government office

and Public Servants

91. Responsibilities and Obligations of Government

office
Without prejudice to other provisions of this
Proclamation, any government office shall have

responsibilities to:

1/ Provide induction or awareness about the nature of
the work will be done in the office for the assigned
employee in recruitment, promotion, transfer,

deployed. In addition, awareness training about the

work rules and guidelines.

2/ make civil servants fully aware of government

policies, strategies and laws;

3/ ensure that its working environment is free from any

form of violence practices or activities;
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4/ provide job description to each civil servant and

evaluate his performance based on work plans;

5/ Provide necessary work appliances to civil servants

and orient them about their usages;

6/ Create conducive working environment to the health

and safety of civil servants.

92. Responsibilities and Obligations of Civil Servants

1/ Any civil servant shall have the following

Obligations;

a) be loyal to the public, the Constitution and respect
the law;
b) Effectively execute the laws and policies issued by

the Government;

¢) avoid discriminatory treatment of customers on
the basis of gender, language, ethnicity, religion,
political stand, physical disability or other forms

of differentiations;

d) Devote his whole energy and ability to the service

of the public;

e) Discharge the functions specified in his job

description and the lawful orders of his
immediate supervisor;
f) Be reserved that reflecting violence practices or

activities at the place of work;

g) Not disclose confidential matters of the

government institution classified as secret;

h) Not

compromise his service to the government

engage in any other activity that

institution or otherwise conflict with his duties

or is incompatible with his status as a civil
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servant;

i) Not use his position to advance his political
interest and thereby exercise discriminatory
practice;

j) Not solicit or accept any gift or a present having a
value in consideration of the service he renders or

expected to render as a civil servant;

k) Properly use and handle equipment and
implements supplied to him for the purpose of
doing his job;

L) Submit for medical examination, other than
examination for HIV/AIDS, when required by
the government institution on sufficient grounds

related to his service;

m) Observe occupational safety and health rules.

2/ “‘Personality”” means any civil servant natural

behaviour that expressed at the work place and in

relation with the other professional colleagues and
customer.

3/ Pertinent to public service and administration reform

the Administration cabinet shall issue administration,s

Civil Servant Good Personality and ethics,
Disciplinary, Grievance and Appeal Procedures
Regulation.

93. Extent of Liability

Any civil servant shall be liable for the damage or loss
of equipment and implements supplied to him for the
purpose of doing his work, where such damage or

loss is caused by his negligence or intentional act.
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SECTION TWELEVE
DISCIPLINARY MEASURES AND GRIEVANCE
HANDLING
SUB-SECTION ONE
DISCIPLINARY MEASURES

94. Obijective of Disciplinary Penalty

The objective of a disciplinary penalty shall be to
cause delinquent civil servant to regret and learn from
his mistakes and to rehabilitate him so as to become
ethically sound civil servant or to discharge him when

he becomes disobedient.

95. Types and Classification of Disciplinary Penalties

1/ Depending on the gravity of the offence, any one of
the following penalties may be imposed on a civil

servant for breach of discipline:

a) Oral warning;

b) Written warning;
c) Fine up to 10 day’s salary;

d) Fine up to three month's salary;

e) Down grading for the period of up to two years;

f) Dismissal.
2/ The penalties specified under Sub-Article 1 (a) - (c)
of this Article shall be classified as simple

disciplinary penalties.

3/ The penalties specified under Sub-Article 1 (d) - (f)
of this Article shall be classified as rigorous

penalties.

4/ A civil servant who is demoted in accordance with
Sub-Article 1(e) of this Article and up on the lapse

of his period of punishment shall be reinstated:

a) When his sentenced issue of punishment has no

relation with his former position, he directly
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assign to a similar vacant post available in the

office without any promotional procedure.

b) Notwithstanding Sub-Article 4(a) of this Article,
he directly assign to a similar vacant post
available in the office without any promotional

procedure.

c) Notwithstanding Sub-Article 4(a), (b) of this Article,
in the absence of a vacant post, he shall be
reinstated to a similar post without any

promotional procedure when it becomes available

at a later time.

5/ After a disciplinary measure has been taken on a civil
servant, such measure shall be refer to and remain as
a record:

a) For two years, where the penalty is simple;

b) For five years, where the penalty is rigorous.

96.0ffences

Penalties

Entailing  Rigorous Disciplinary

Rigorous disciplinary penalties may be imposed for

the following offences:

1/ neglect of duty by being disobedient to lawful
orders, negligent or tardy or by intentional no
observance of working procedures and government
policies;

2/ deliberate procrastination of cases or mistreatment of
clients;

3/ deliberately perform duty that obstruct organization

or to collaborate with others in committing such
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offence;

4/ unjustifiable 3 or above days absenteeism or non-
observance of office hours, fail short of getting
lesson in spite of being penalized by simple
disciplinary penalties;

5/ initiate and commit physical violence at the work
place;

6/ neglect of duty by being alcoholic or drug addict;

7/ accept or solicit bribes;

8/ commit an immoral act at work place;

9/ commit an act of theft or breach of trust;

10/commit an act of misrepresentation or fraudulent act;
11/ inflict property of the

government institution due to an intentional act or

damages to the

negligence;

12/ abuse of power;

13/ commit sexual harassment or violence at the work
place;

14/ Commit any breach of discipline offence of equal
gravity with the offences specified under this
Article.

97. Taking Disciplinary Measures

1/ Any government office shall establish a disciplinary
committee which shall conduct formal disciplinary
investigation and thereby submit tangible evidential
recommendations to the head of the government

office.

2/ Disciplinary measures may be taken irrespective of
any court proceeding or decision.

3/ In accordance this article Sub Article (1) of the
provision, the head of the government office that

receive the committee's report with sufficient or
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good reason may fully or partially approve or reject

the recommendation of the committee.

4/ Notwithstanding this Article Sub Article (3) of
provision, the head of the government office brought
decisional recommendation by the committee's

report for approval of the management Council on

the grounds of the case that the civil servant
committed grave disciplinary offence and dismissal
penalty decision accordance this
proclamation Article 96 Sub Article (3), (7), (9) or

(10) of the provision.

passed in

5/ A dismissal decision made by an office's
management council, in accordance with the
rules of sub-article 4 of this Article, may be

court

appealed to an administration

established by this Proclamation.

98.Action

disciplinary procedures

taken against gross violations of

in the Government

office

1/ Any Government office gross violations of
disciplinary procedures that lead to hinder the
mandate and duty of the organization shall be

cleared as follows;

a) The Government office or the institution
accountable to it or the bureau may request the
mayor office order or permission in order to
investigate the case in the detail and building of

ethical conduct through special plan.

b) The bureau make consultation with the
Government office or the institution accountable
to it in accordance this article Sub Article 1 (a) of
the provision establish relevant Government office

professionals task force in order to build ethical
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conduct through special plan and investigate the
case of gross violations of disciplinary procedures
conducted in the Government office.

c) The task force collects Customers and Stack holder’s
information and testimonial evidence, identify the
civil servant committed grave disciplinary matters

and notify for the government office civil servants.

d) The bureau makes consultation with the
Government office and shall establish a grievance
handling committee that receive grievance
inquiry from Civil servant identified with the list
and give decisional recommendation for the
grievance and submit to the head of the
government office or the council of management

found at the institution accountable to it.

e) In accordance this article Sub Article 1(c) of the
provision the civil servant that identified with the
list may apply to the grievance handling

committee within 15 days up on the government

office notify the list of the civil servant.

f) Taking in

disciplinary and similar situations, the task force

to account gross violations of
based on the study made present recommendation
measures of improvement for the head of the
government office or the council of management
found at the institution accountable to it and by the

law.
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g) The head of the government office or the council
of management found at the institution, based on
the study made and present recommendation of the
task force in accordance this Article Sub Article
1(c) of the provision shall pass decision against the
civil servant that identified with the list and

dismissal decision may be provided according to

grievance committee recommendations.

2/ The head of government office or the council of

management final decision passed in accordance
this Article Sub Article 1 (g), has no appeal right at
administrative court established by this proclamation
or at any court of law that established by other

proclamation.

3/ For the purposes of this Article, ‘accountable

institution' refers to an institution that is
responsible under the rules outlined in sub-articles
1 and 2 of this Article to the office of the mayor of
a public government entity that is answerable to
the mayor's office, and if it is an office that is
subordinate to central institutions, it is the office

to which it has legal accountability.

99. Suspension of the civil servant from Duty

1/ Any civil servant shall be suspended from duty if it is

presumed that:

a) He obstruct the by

concealing, damaging or destroying evidence

may investigation

related to the alleged offence;

b) He may commit additional offence on the
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property of the government institution;

¢) The alleged offence is so grave as to demoralize
other civil servants or negatively affect the

public trust towards civil servants; or

d) The disciplinary offence may lead to dismissal.

e) Practice ineffective service delivery and not
accepted by the customers; the concerned body
bring information and evidences to the

government office hence, the civil servant

estimated that he destroy the image of the

government office.

2/ A civil servant may be suspended from duty and
payment of salary in accordance with Sub- Article
(1) of this Article only for a maximum period of

three months.

3/ The decision given in accordance with Sub-Article(2)
of this Article shall be communicated to the civil
servant in writing, stating the grounds and duration
of his suspension and signed by the head of the
government institution or his representative and

copied to the bureau.

4/ Unless a decision of dismissal is rendered against a
suspended civil servant, the salary withheld during

the suspension shall be paid to him without interest.

5/ The suspension of a civil servant shall not deprive
him of other rights and duties that are not affected by
the suspension.

6/ Notwithstanding the provisions of Sub-Article (2) of
this Article, if the period of suspension of a civil
servant form duty and payment of salary lasts for

more than two months either before the dismissal of
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the civil servant or his reinstatement with payment of

salary in accordance with Sub-Article (4) of this

Acrticle, the head of the government institution may

extend the suspension for a period of up to one

month:

a) With payment of half salary if the delay is
caused by the complexity of investigation of the

disciplinary charge; or

b) Without payment of salary if the cause of delay
is attributable to the civil servant himself.

7/ If the initial or extended period of suspension of a
civil servant form duty and payment of salary
expires either before the dismissal of the civil
servant or his reinstatement with payment of his
salary in accordance with Sub-Article (4) of this
Article, the suspension from duty and payment of
salary shall be lifted and the investigation of the
disciplinary charge shall continue; provided,
however, that committee members and officers
responsible for the delay shall be liable for
disciplinary offence.

100. Period of Limitation

1/ Disciplinary measure shall not be taken against a

civil servant who has committed an offence entailing
simple disciplinary penalty unless such measure is
taken within six months, from the time the bureau of
the offence is known; provided, however, that the
official who has failed to take the disciplinary
measures within the time limit shall be held

accountable.

2/ No disciplinary charge shall be brought against a

civil servant who has committed an offense entailing
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rigorous disciplinary penalty and criminal liability,
unless the disciplinary charge is brought within the
time limit provided for in the criminal code for such

criminal offense.

3/ No disciplinary charge shall be brought against a
civil servant who has committed an offense entailing
rigorous disciplinary penalty, but not entail criminal
liability, unless the disciplinary charge is brought
within the time limit provided for in the criminal
code for petty offenses.

4/ Notwithstanding the provisions of Sub-Articles (2)
and (3) of this Article, the official who has failed to
take the measures, within a period of one year from
the date he became aware of the offence, shall be

liable for disciplinary offence.

5/ Any claim by a civil servant for payment of money
shall be barred by limitation unless submitted to the
concerned body within six months from the date it

becomes due.

SUB-SECTION TWO

Civil Servant Grievance Handling Procedure

101. Obijectives of Grievance Handling Procedure

Civil servants grievance handling procedure  shall
have the following objectives:

1/ To provide expeditious remedy for grievances;

2/ To rectify mistakes and weaknesses that are causes

for grievances;

3/ To provide equitable and fair treatment to all civil

servants and

4/ promote smooth work relationship.

102.Establishment of

Committee

Grievance Handling
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Any government office shall establish a grievance
handling committee that conducts grievance inquiry,
and submits recommendation to the head of the

government institution.

103. Duties of Grievance Handling Committee

A grievance handling committee shall have the duty
to investigate complaints lodged by civil servants and

submit recommendations relating to:

1/ Interpretation and implementation of laws and

directives;

2/ Protection of rights and benefits;
3/ Occupational safety and health;
4/ Placement and promotion;

5/ Performance appraisal;
6/ Undue influence exerted by supervisors;

7/ Disciplinary measures taken pursuant to sub-article

1(a) up to (c) of article 97 of this proclamation;

8/ Other issues related to conditions of work.

104. Administrative Decision

1/ “Administrative decision” means a decision given in
writing by the head of a government office in the
case of matters referred to in this proclamation, for
the recommendation of disciplinary or grievance
committee or on other matters directly falling under

his authority in accordance with the law.

2/ Notwithstanding Sub-Article (1) of this Article, to
guarantee the right to justice for civil servant a
decision given by the head of a government
institution either without following the formal
procedure or verbally shall be considered as an

administrative decision when it is as certain by
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confirmation of civil servant or the representative.

3/ Notwithstanding Sub-Article (1) of this Article, to
guarantee the right to justice written administrative
decision that provided by the head of a government
office shall be taken by the civil servant. Otherwise,
the civil servant or the representative may submit
petition to the Administrative court in order pass
order. As a result, written administrative decision
that provided by the head of a government office

reach the civil servant or the representative.

SECTION THRTEEN
CIVIL SEREVANTS ADMINISTRATIVE COURT
SUB-SECTION ONE

Establishment of Civil Serevants Administrative

Court and Judicial Administrative Council

105.Establishment of a civil serevants

administrative court

an

1/ An administrative court (hereinafter referred to as "
ACivil

established by this Proclamation which entertains

Serevants  Administrative  court™) s

and decides on appeals against government office

administrative decisions submitted by civil servants.

2/ The civil serevants administrative court shall have the

following organizational structure:

a) Administrative court representative Judge,

b) Administrative court judges,

c) Other personnel necessary for the work.

3/ The Civil Serevants Administrative court shall have
chambers which examine and decide on appeal

cases.
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4/ Each chamber shall have presiding and two members

of judges designated by the head of the bureau.

5/ When the presiding judge of the trial is absent, the
judge presiding over the trial shall be appointed by
the representative judge.

106. Judicial Administrative Council

1/ The Judicial Administrative Council, which is
the shall be

established and referred to as the “Council ".

accountable to Bureau,
2/ The Council shall have of the following
members:
() The head of bureau - Chairman
(b) Deputy heade of the Bureau - member

(c) Head of the council office - non-voting

secretary
(d)representative  judge of the the
Administrative Court ...... member

(e) one judge representative of Administrative
Court..... Member
() The Administration council of females children,s

and youth affaires standing committee
chaireman------------- Member,
g) The Legal,Justice and good governace standing

committee chaireman ---Member

h) A judge representing from the administration

appeal court Member,

i) A senior legal expert representing from the
administration Justice, Security and Legal
Affairs office. ..... member

j) A senior legal expert from the adminstration

ethics and anti-corruption commission---Member.
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k) When the chairperson of the Council are absent
due to work, one member of the Council
represent by the chairperson shall act as the
temporary chairperson.

3/ Members of the Council cannot delegate their

responsibilities.

107. Duties and responsibility of the Council

The Council shall have the following duties and
responsibility:
1/ Examines and approves the administrative court's

judge selection and recruitment process

2/ Determine performance appraisal evaluation criteria
with respect to the judicial responsibility and decide

the incentive providing system.

3/ Assures customers are satisfied with the services
they receive, that the administrative court's judicial
operations and service delivery system are carried
out in accordance with administration’s law, and that

customers understand how the court operates;

4/ decide

outstanding jobs

incentive for the judges that perform

5/ investigate and decide the problem of administrative

court faces

6/ Design and exchange platforms of communication
ways shall be do the best practices conduct between

the Federal, Regional and City Administrative Court.

7/ The Council reviews and renders a decision on the

disciplinary matter brought against the judges.

8/ If necessary, the council may establish various

committees

9/ Legislate the council and various committees rules
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and procedures

10/ Any members of the council or the person
participate in the meeting obliged to keep secret
about the idea raised, present for the council and

argument made on it.

11/ The Council render a decision on the grievance
matter brought by the Representative Judge and
other judges.

108. Duties and Responsibilities of the Chairman of

the Council
The Chairman of the Council shall have the following

duties and responsibilities:

1/ Preside over the meetings of the Council;
2/ Prepare an agenda in consultation with the head of
the Council secretarial office and presents it to the

Council;

3/ The bureau recruited Administrative Court
Judges, and present for approval of the council.

109. Meeting Procedure of the Council

1/ The Council shall hold a regular meeting once in a
month; however, it may meet at any time where it is

found necessary;

2/ There shall be a quorum where two thirds (2/3) of the

members of the Council are present;

3/ Decisions of the Council shall be passed by a simple
majority vote of the members present at a meeting;
in case of a tie, the Chairperson shall have a casting

vote;

4/ Representative Judge and other judges who is a
member of the Council against whom disciplinary
proceedings are instituted shall not sit in meetings
of the Council or in committee meetings in which his

case is concerned;

5/ Members of the Council shall be paid an allowance
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for the time they meet, that determine by the bureau.

110. Term Office of the Members of Council
1/ Members of the Council appointed under Article 108
Sub-Arti cle 2 (a) to (d) of this Proclamation are the

permanent member of the council and the other
member of the council the term of office shall be four
years.
2/ Members of the Council appointed under Article 108
Sub-Article 2 (e) to (i) of this Proclamation, the term
office of Council members that shall be expires can be

re-elected or represented only for one additional term.

111. Resignation of members of the Council from

membershipness

1/ When becomes subject to rigorous disciplinary

measures.

2/ When becomes incapable to discharge his duties due

to illness.

3/ When resign from the institution where represented.

4/ when applies for voluntary resignation from the

Council one month in advance.

112. Committees of the Council

1/In order to effectively carry out its
responsibilities, the Council shall organize ad hoc

and standing committees.

2/ Legal professional not a member of a council become

including on the Committee.

3/ Upon instruction from the Council, the committee
shall offer to the Council professional opinions and
recommendations on matters pertaining to the legal
and operational work of the court, adjudication
services, gaps of organizational structure, charges

brought against judges and the grievances brought
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from judges.

113. Secretariat of the Council

1/ The Secretariat of the Council shall have a head of
Secretariat, budget and necessary staff.

2/ The Head of the Secretariat shall be appointed with
criteria issued by the bureau.

3/ The Head of the Secretariat shall be accountable to
the Chairperson of the Council and the secretary of

the meetings of the council without voting.

114. Duties and Responsibilities of the Head of the

Secretariat
The Head of the Secretariat shall have the following

duties and responsibilities:

1/ The Head of the Secretariat serves as the secretary of
the Council, organizes the minutes and other
documents of Council and the committee meetings

and ensures the minutes are signed by the members.

2/ Organizes the personal file of the judges, monitors
the entry of important information in the files and

presents it to the relevant parties.

3/ Receives petitions submitted against the court
examine together with the committees represented
by the Council and decide whether submit to the

Council or not.

4/ Regularly follow up the execution of allowance

payment of the members of the Council.

5/ Facilitates various trainings to be provided for judges

to develop their skills.

6/ Performs other duties assigned by the chairman of the

Council.
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Sub Section Two

The Civil Serevants adminstrative Court Judges

Appointment, Right and Duty

115. The Civil
Judges Appointment

Serevants adminstrative Court

The

administrative court shall

representative judge and judges of the
be select based on
competition by the bureau, the head of bureau

present for approval of the council.

116. Eligible Conditions for Appointment as The

Civil Serevants administrative court Judge

1/ Must show testimonial evidence of education or pass
Law Education Exit Exam and obtain minimum pass

mark of the center.

2/ Be willing to serve as a judge, show testimonial
evidence of his conduct and, if he is an employee
submit his resignation from the institution where he

works.

3/ Be not less than the age of 23 years.

4/ Hold at least an LLB Degree from a recognized
institution of higher learning.
5/ Have two years of legal profession experience.

6/ Be an Ethiopian National.

117. Oath of Fidelity
The Civil Serevants judge takes an oath before taking

office. Head of The bureau shall administer the oath.

The content of the oath shall be as follows:

e being appointed as Administrative Court
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Judge, do swear that be free from any bias, | will
administer justice and protect rule of law with absolute
impartiality, independence and diligence only based on
the constitution and Administration laws, | shall serve

my country and the public .

118. Tenure of The Civil Serevants Administrative

Court Judges.
1/ Article 119 of this proclamation shall apply to the

Civil Serevants judge’s termination of tenure.

2/ Relevant civil servants’ pension laws shall be
applicable for all pension related issues of judges

which are not covered by this Proclamation.

The  Civil

Administrative Court Judges Tenure

119.Termination of Serevants

The tenure of any civil servants judge shall not be

terminated except on the following grounds:

1/ When attains a retirement age according to the

civil servants pension laws.

2/ When submit a request for resignation or transfer
from judicial work by giving one month in advance
written notice and a decision is made to end his tenure
by the bureau.

3/ where manifests gross incompetence in accordance
with  the 137 of this

Proclamation,, and this is ascertained by the Judicial

provisions of article

Administration Council and a decision is made to end

her tenure.

4/ Notwithstanding the provision of sick leave in Article

66 of the Proclamation, when Serious illness which
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bars a judge from properly undertake his judicial

service, this is ascertained by the Judicial
Administration Council and a decision is made to end
her tenure.

5/ Where committed a breach of discipline and
ascertained by the Judicial Administration Council
and a decision is made to remove.

120. Prohibition against Political Party Membership

and Participation

1/ After appoint as civil servants Judge of the
Administrative Court, shall not be a member of any
political party or active participatory political
movement or be a supporter of same or participate in

political party meetings.

2/ Without prejudice to Provisions under Sub- Article
(1) of this Article, a judge shall have the right to
elect.

3/ A judge who wishes to be public elect may do so
provide, he resigned judicial post in advance of the
Election.

121. Conducting Judicial services with Transparency

, Impartiality and Accountability

The Administrative Court Judicial service;

1/ Decision, order and ruling of the court shall be free
from any pressure and interference of any political
party or leaders or head of government office, solely
be based on the facts and the law and shall be free

from any internal or external interference.

2/ The judicial activities of the court shall be transparent
and public, Unless to keep public morality provided
otherwise by law shall conduct judicial proceedings in

a closed hearing.

3/ The court shall have the duty to treat all parties with
impartiality and equality.
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4/ The court shall make judicial services accessible to the
customer through round chamber or serve the

customer with the help of digital technology.

5/ Any customer who comes to seek the judicial services

of the court shall receive the services free of cost.

Sub Section Three

Determination of The Civil Servants Administrative

Court Judge’s Salary, Benefit, and Training
Opportunities

122. Salary Payment of The Civil Servants

Administrative Court Judges

The salary of administrative court judges shall be
determined by the Council consider the salary scale
paid to the judges of the administration appeal Court
in view of the weight and nature of the work, the

execution modality shall be monitored by the bureau.

123.Amendment of the Benefits of The Civil

Servants Administrative Court Judges

The Benefits of Judges such us housing, transport,

mobile phone payment, medical, daily paid
allowance, and bed payment of workplace shall be
determined by the Council take into account the
payment paid to the administrative Court judges,

execution shall be monitored by the bureau.

124.Promotion of The Civil Servants administrative

Court Judges
The administrative council shall decide the promotion

or carrier structure of Judges shall be implemented in
accordance the provisions of the Administration civil

servant proclamation.

125. Training of The Civil Servants Administrative

Court Judges
Subject to the provisions of Article 22 and 23 of this
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Proclamation, due to the special nature of judicial
service, the bureau shall implement the following

training opportunities:

1/ Judges shall receive at least one training within two
years in order to improve their judicial work,

develop their skills and knowledge.

2/ Judges shall be given opportunity to study in higher
education institutions so that they can provide
superior judicial services.

126.Judges _Annual and

Obligations
Judges annual leave, other rights and obligations shall

Leave, Other Rights,

be subject to the provisions of the civil servants

adminstration civil servant proclamation, unless

exceptionally enacted in this proclamation.

Sub Section Four

Judiciary Service of The Civil Servants

Administrative Court

127. Powers and Procedures of The Civil Servants

Administrative Court

1/ The administrative court:
a) Hear cases brought to it and render orders and

decisions;

b) Hear an appeal brought by a civil servant against an

alleged decision and supported by an affidavit.

2/ Orders the Administrative

Tribunal shall be considered as orders and decisions

and decisions of

of any civil court.

128.Jurisdiction of The Civil Servants




&b 1961 DM RPC TE h9°A T 77 EETZ 9.9°
O-ALPT RIL TITTFo-9° PTG SCL

UL TN A @-ARPT LEméA-::
FRE. (@30T weAdFF AOTS2C SCL 0T
0A%7 3¢ 40T
PANTSLC «CL O 72017
heA CavO7 7~0NT LGLPA:-
&/ herhrtact 2C (T2eeH Maw3pt w it @
PoLPCO-ATT LT
V) ch? o-cly, 7é- av 318 @ LI AN
avB lp:
A) e e9.0TA7 PO @As:

50T

h) N oen, PLovON @LI° ANT NG LD
av H @ l9° aoPl P

av) (174 N7 01 &L FST Pav'ieh, oot
anA LN ARG

w) (Y APE ATP&X i 00 ATPR (B)
ntovabrto. OO0TPC 0PLI ANE 1Yk
Jeto oA CTAanVCFo: 15077

l) Pl aoiN PP AT PRIANNCT  TINCE
AT PPl PeE::

UL w7 G N71RRe1 e mITo-

Paoy) ot WL h

A2 oot (1&NFo-

WA T For RS0S4 PP RATO-

awrlf LT o0t TPrLo P0G

Wl 0 ePCO T 07 LNNETT LATA::

PANTSLC @CL Ok 0% e10a0-17

ANVFS P o0 tovdht

ab e (W POAma7 @A 0L9° CLNTA7

PO APAN AT POLmPIC0TT

PAWLC avand @ (LCo+ Qo0 A0

o/ MY APP WiP& 97 700 h7PR (&) MWTPAR

o))
~

lIllUJd_'J“E
avav/d, @

=
~

Pav’y) ot

Dire Negarit Gazette No. 86, July, 18/2025

Administrative Court

The administrative court shall have the power to hear

and decide on:

1/ Appeals lodged by civil servants relating to:

a) unlawful suspension or termination of service;

b) except provided under Article 99 (5), 100 (2)
provision, appeals lodge on others matters of

rigorous disciplinary penalty;

¢) unlawful attachment or deduction of salary or

other payments;

d) infringement of rights arising from employment
injury;

e) except provided under Article 97 (2) of this

Proclamation, cases decided upon investigation

by grievance handling committee;

f) request for termination letters and certificate of

Service;

2/ Appeals lodged by temporary employees and
employees of government institutions authorized by
their establishment legislations to administer their
employees in accordance with directives issued
following the basic principles of the civil service

laws.

3/ For the matters the administrative court that conclude

to review decision of disciplinary case, procedural
directive for mitigating penalty shall be issued by the

bureau.

4/ Except provided under article 97 (5), 98 (2) provision

and notwithstanding this Article Sub Article (3) of
this proclamation provision, the Administrative court

may after hearing an appeal confirm, reverse or vary
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an administrative decision of the government office.

5/ The administrative court shall give a copy of the
decision within five days after rendering the decision
to the appellant or the representative of government

institution.

6/ The decision of the Administrative court on question
of facts shall be final; provided, however, that any
party who claims that the decision of the

Administrative court has error of law, may appeal to
the administrative appellate Court within 60 days up

on receiving the decision of the Administrative

court.

129. Execution of Decision

1/ Any government institution, upon receiving of the
decision of administrative court shall execute the

decision within ten working days.

2/ Where the beneficiary of a decision pleaded that the
decision of the Administrative court given in
accordance with Article 128 Sub Article (4) of this
Proclamation if not executed within 30 days, the
Administrative court shall refer the case to the
Administration First Instance Court to enforce the

execution of the decision.

3/ The head of the government office who failed to
execute the decision of the Administrative court
shall be liable for the damage sustained by the

institution and the civil servant.

130.The Civil

Annexed Mediation And procegdur

Servants Administrative Court

1/ The administrative court according to article 128

states shall be refer appeal case and parties to resolve
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their dispute through Court Annexed mediation.

2/ The provisions of Sub-Article 1 of this Article shall
not be applicable to cases of serious disciplinary

offences.

3/ The bureau shall establish competent mediators
which  may support parties to reach an agreement

and court annexed mediation activity.

4/ For additional judiciary service delivery reforms, the
bureau shall issue directive related with alternative
dispute resolution mechanisms, administrative court
annexed mediation, principles, mediator’s code of

conduct and operational procedures.

131. Communication Between Officials of the bureau

and the Judges
All officials of the bureau must give due respect and

cooperation to administrative court judges, based on

judiciary professional ethics and independence.

132. Issuance of Directive

The bureau shall issue directives relating to the manner
of execution of judge duty and functions, the code of
ethics they should observe judiciary service delivery,
judiciary performance appraisal filling, judiciary
grievance and disciplinary matters handling procedure,

other administrative court issues and related matters.

SECTION FOURTEEN

Civil Cervant Termination and Extension of Service

133. Resignation

1/ Any civil servant may, by giving a month prior
notice, resign at any time; provided, however,
that the government institution may release him prior

to the end of the notice period if it can easily replace
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him.

2/ Any civil servant, who has terminated his service
without giving a two month prior notice referred to
in Sub-Article (1) of this Article, shall have civil and
criminal liability for any damages caused by such

failure.

3/ Where the
indispensable and he could not be replaced easily,

service of the civil servant is
his release may, in agreement with his future
employer, be delayed for a period not exceeding two

months counted from the date of application.

134. Termination Due to Illness

1/ Where a civil servant is unable to resume work
within the time specified under Article 64 (2) or (4)
of this Proclamation, he shall be deemed unfit for

service and his service shall be terminated.

2/ Without prejudice to the provisions of Article 82 (3)
of this Proclamation, where a civil servant who has
sustained employment injury is  medically

determined to be permanently disabled, his service

shall forthwith be terminated

3/ If a civil servant does not agree on a transfer that
could be affected in accordance with Article 49 Sub-
Acrticle 3 (b) of this Proclamation, his service shall

be terminated.

135.Termination on Grounds of Inefficiency,

Incompetency and the procedure to be followed

1/ The civil servant who has completed his probation
period due to inefficiency where the first six months
of the fiscal year performance evaluation result

indicate below satisfactory or inefficiency, he shall
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be given counselling and suitable capacity building
training.

2/ Subject to Sub-Article (1) of this article, if the civil
servant performance evaluation in the assigned job is
twice below satisfactory, he shall be dismissed due

to inefficiency.

3/ The service of a civil servant may be terminated due
to incompetency where his competency evaluation
test result is below satisfactory for two consecutive

evaluation periods.

4/ According to Sub-Article (1), (2) and (3) of this
Article, the dismissal of the civil servant will be
carried out or be followed with the procedure laid
down under performance evaluation Article 45 and
termination of service with the right to pension

Article 144 of this Proclamation.

136. Termination due to Force Majeure Situations

1/ A civil servant who has completed his probation
period if absent from work due to force majeure,
shall inform the situation within one month to the

government institution.

2/ The government institution that has received the
reasons of absence of a civil servant in accordance
with Sub-Article (1) of this Article shall, after
verifying the validity of the reason by the head of the
institution or his representative, keep the post of the
civil servant vacant for three  months;
provided, however, that the service of a civil servant
may be terminated if he is unable to resume work

within the three months.
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3/ Notwithstanding Sub-Article (2) of this Article, if a
civil servant who is absent from work due to
detention for more than three months produces an

his the

institution shall

evidence of acquittal, government

reinstate  him on any vacant

position by maintaining his previous salary.

4/ Without prejudice to the provisions of Sub-Article (1)
of this Article, when a civil servant who has
completed his probation is absent from his work for
seven consecutive workings days due to unknown
reasons, the government institution may terminate
his service after calling him to report by two

consecutive notices of seven days each.

5/ A civil servant who has reported to work pursuant to
the notices made in accordance with Sub-Acrticle (4)
of this Article if reports to work within a month
from the first day of his absence shall, without
prejudice to the administrative measure that may
be taken by the head of the government institution
upon examining the reasons of his absence, be

reinstated to his position

6/ Notwithstanding the provisions of Sub-Article (4) of
this Article, a government institution may, upon
authorization by the head of the institution or his
representative, reinstate a civil servant to a similar
vacant position if he reports to work within three
months from the date of his absence by producing
sufficient evidence to prove that his absence was

caused by force majeure.

servant who has not
shall be

without any additional formality where he is

7/ The service of a civil

completed his probation terminated



6 126 M wPC TE h9°0N T b7 EFIZ 990
MAJod 9°N7e1 Aarvé AP0l PG re-

MIo AL QAT PLa-Ten"16
AN LRLAMA

- Cot

FaZ, pweotd P14
&) UIF @I Cav i Wl -
V) Pl ol AOLN:
A) aolf Ll AN RS
d) FCE Ao LA ASC::
Y APE RirPAR & 100 RiIPA (B) avwlel
Ao LALA UNTFA @LI° Pav it Wit o
HP OA Croe- LLE AL Aav il 8.2 R5 WAL
e LPra::

& Y RiPx 100 WIPK (B) (h) oowlet $1a
PRl PVt Wl T o ool @ (T
®-Qr (havdae, ed. avfAl AL ha. AT
Pavp o Wl AOSLC (¢
o-m-kS Qde oo HPEE oorr ALITT

7)-: :

20

FaE. 020TA7 °022+ heréd T050T
(Y APE WIPX iE 100 KIPR (b) (L)%
AT AL oow T N8.0TAT POT Pl 0T
e roa? S 1LY oAk CATALHAT
Pav Yot Wit G RIADNNE: LREMA::

010£72 °N701 hIAWT NATIRLT K
Pthda Cw et P  mdd P

gap.

&/ NVIG @9 Pyl Wl (Y APE
A7PA POl oowlol AN hAEéloo
At+C  OMh?  htodieoe Pooméf €%

NLLANT Povenld oC Pove)ld +7 PI°C
NIA T R 79RE LLLIN::

€/ (Y AWIPx 700 WrPAR (B) ovwlel (Il
A“LOATON T Pav 3ot wiel G med.J haoo-a)l:

Dire Negarit Gazette No. 86, July, 18/2025

absent from work for 15 days due to unknown

reasons.

137. Reduction of Civil Servant

1/ Any civil servant shall be retrenched where:
a) His position is abolished;
b) The government office is closed; or
¢) Redundancy of manpower is created:;
and where it is not possible to reassign him in
accordance with Article 55(1) of this Proclamation or
where he is reluctant to accept a position of a lower

grade.

2/ Reduction of a civil servant in accordance with sub-
article (1) (c) of this Article shall be made when it is
proved that his performance and qualification are
lower when compared with other civil servants

holding the same position

138. Termination of Service on Disciplinary Grounds

The service of a civil servant shall be terminated where
a disciplinary penalty in accordance Sub-Article (1) (f)
of Article (95), (97) and (98) of this Proclamation is

imposed on him and the penalty is not reversed.

139.Retirement and the Payment Contribution Made

for a Civil Servant Pension

1/ The service of a civil servant whose service is not
extended beyond retirement age pursuant to Article
143 of this Proclamation shall be terminated

on the last day of the last month in which he attained

the retirement age determined by law.

2/ A civil servant who retires in accordance with Sub-
Article (1) of this Article shall be notified of his
retirement in writing three months prior to his

retirement date beginning.
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3/ About a civil servant claim will be raised, on any

government office and civil servant paid contribution
pension for the Social Security Administration, the
study will be conduct by the bureau and present
recommendation idea for the decision of concerned

government organ.

140. Termination on the Ground of Death

1/ The service of a civil servant shall be terminated on

the day of his death.

2/ The full salary for the month in which a civil servant

has passed away as well as the payment referred to
in Article 62 (1) of this Proclamation for unused
annual leaves shall be paid to his spouse or in the

absence of spouse to his legal heirs.

3/ Without prejudice to the provisions of the

relevant pension law, where a civil servant dies, a
lump sum of payment equivalent to his three
months’ salary shall be paid to his spouse or
members of his family who were dependent on him,
and were communicated, in writing, by him to the
government institution; provided, however, that in
the absence of such communication of the spouse or
family members, the payment shall be effected upon
the production of evidence given by a competent

body or court.

4/ The payment under Sub-Article (3) of this Article

shall be exempted from tax and pension
contribution; and shall not be subject to

attachment or setoff.

141. Certificate of Service

1/ A certificate of service to be issued to any civil

servant shall indicate the type and length of his

service as well as his salary.
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2/ If a civil servant who is bound by an obligation of a
indebted

government institution terminates his service for any

training contract or is towards the
reason, he shall not be entitle to a certificate of
service before obtaining a clearance certificate for

discharging his obligations.

3/ The provisions of Sub-Article (2) of this Article shall
not be applicable to a civil servant whose service is

not terminated.

142. Severance Pay

1/ Any civil servant who has been retrenched under
Article 137 of this Proclamation and is not entitled to
date of the

pension allowance on the

termination of his service shall be paid:

a) His three months’ salary for the first year of his
service; and
b) one-third of his

additional year of his service; Provided, however,

monthly salary for each

that such payment shall not exceed his 12 months’

salary.

2/ A civil servant who has completed his probation and
served for less than one year shall be entitled to

severance pay in proportion to his service.

143. Extension of Service

1/ The service of a civil servant may be extended
beyond his retirement age for a period up to two
years at a time and for a period not exceeding four

years in total.

2/ The service of a civil servant may be extended under
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Sub-Article (1) of this Article where:

a) his qualification, special skill and ability is found
to be essential to the government institution;
b) it is not possible to replace him by another civil

servant through  promotion, transfer or
recruitment;

c) heis proved fit for service by medical certificate;

d) he has agreed to the extension of his service; and

f) The extension is approved by the head of the
bureau upon a request submitted three months

prior to the date of his retirement.

144 Termination of Service with Pension Rights

Reserved

1/ According to the provisions of Article 28 Sub Article
1(a), (b)

confirmed that there is a sufficient reason for not

and (c) of this Proclamation, if it is

assigning an existing civil servant to the job
according to the social security Proclamation, if the
employee is under the retirement age the government
office where he works shall be paid two years net
salary in one instalment a sum no less than basic
salary of the civil servant that found at recent time
and the payment shall discharged by keeping in the

government office budget.

2/ If a civil servant serve at least for 25 years who has
not been his termination of service made with
payment of salary in accordance Sub-Article 1 of
this article, if he requests or agrees to be dismissed,
according to the Civil servants Social Security
Proclamation provisions to be entitle from the time
of 5 years before his retirement age the appropriate

evidence of the civil servant shall be sent to the
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Social Security Administration and his retirement
shall be decide from the date of the pension right

allowed.

3/ Subject to the provision of Sub-Article 1 of this
article, if the service of a civil servant is not less than
25 years and the age is not less than 50 years, when
the request of the government office and the civil
servant interest to get pension right, the request shall
be submit for the decision of the Adminstration
cabinet, the bureau supervise implementation of the
same and the beneficiary retirement shall be decided
from the date of the pension right allowed.

4/ According to the provisions of Sub Article (2) and (3)
of this article, the civil servant that separate from the
service, the amount of pension contribution that
could have been required from government office
and the civil servant until reached the age of 60, the
government office shall pay both amount of

contribution to the Social Security Administration,

with reserving the budget.

5/ In accordance this article Sub Article (4) and in line
with the payment made for social security the service
of worker taken in to account as if it served and the
civil servant pension shall be paid by taking the

whole service up to 60 years old.

6/ The civil servant evidence that sent for the head of
bureau decision shall be organized in accordance
with the direction given by the bureau in order to

identify the list of the civil servant concerned.
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Section Fifteen

Enforcement of Audit and Inspection, Service

delivery provision and Civil Service standards

145. Conducting Audit and Inspection

The bureau carry out audit and inspection work on

government offices in the following manner:

1/ The bureau shall ensure the implementation of
proclamation, regulations and directives in force

through the annual audit and inspection work.

2/ The bureau conduct audit and inspection through
physical observation and document examination of
government offices; It is the responsibility of the
government office to prepare and provide an office

facility to conduct the audit and inspection work.

3/ Subject to the provisions of Sub-Article 1 and 2 of
this article, the bureau based on the inspection
findings shall categorise the government office into
four conditions:

a) Excellent performance in complying with legal

procedures;

b) Minor omission /gap in certain procedure;

¢) High performance gaps, and

d) not fully enforce rules or difficult to investigate.

4/ The bureau shall report the audit and inspection
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the
the

finding by writing to the Mayor office,

concerned  Standing  Committee  of

Administrative council, Finance and Economy
Development bureau and the office of auditor
General.

146. Service Delivery Enforcement

1/ the bureau shall insure by audit and inspection the
delivery of services is carried out in accordance with

civil service laws and standarads.

2/ Pursuant to sub article 1 of this article, the bureau
shall provide prompt feedback about the finding
obtained to the concerned government office through
information communication technology or other

means as appropriate.

147. Offense and Penalty
1/ The head of the government office and the concerned

civil servant:

a) subject to article 145 Sub-Article (1) and (2) and
(3) (b) up to (d) of audit and inspection duty and
article 146 Sub-Article (1), (2) of this Proclamation
service delivery enforcement, the government

office must receive the report of audit and

inspection findings, suggestion provided for
improvement and report to the bureau about
schedule corrective action within 15 days and in
accordance article 145/4/ report by copy for
concerned supervisory bodies, by any means the
government office corrective action shall be

finalized not more than one months.

b) the bureau shall report the offense committed with

supporting evidence to the board for the failure to
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discharge their obligations as required in accordance
with this article 1 (a) of the provision, those who
breaches the provisions shall be punished with a fine
of 2,000 up to 10,000 /two thousand up to ten
thousand/ Ethiopian birr.

2/ Notwithstanding article 65 of this proclamation if
false testimonial evidence about the health condition
and the sick leave granted to the civil servant, those
health professional who provide the false evidence
shall be punished with a fine of 2,000 up to 10,000
/two thousand up to ten thousand/ Ethiopian birr, the
concerned organization shall execute the penalty

mentioned.

148. Authority to Issue Bureau Standards And level

The bureau in collaboration with the relevant

government office:

1/ 1ssue a civil service standard that shall be used to
carry out and implement scientific and trans-
disciplinary human resource management, service
delivery and structural organization of government
offices.

2/ Notwithstanding Article 1 of this provision support
and cooperation be provided in order to standards
issued by the bureau be implemented in the all
administration level.

149. Sending Educational Evidence to the bureau

Any government office must verify the validity of the

civil servant testimonial evidence of education,
organize a database and send it to the bureau through

online or direct digital technology.
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150.Nullification of Appointment, Promotion, Salary

Increment and Other Benefits

1/ If any appointment, promotion, salary increment or
other benefits is effected upon presentation of false
evidence of education or experience or effected by

contravenes  this

unauthorized  person  or

Proclamation, regulations and directives issued
for the implementation of this Proclamation or any
other law, it shall be liable under administrative

discipline and criminal law.

2/ Subject to Sub-Article 1 of this article, employment,
promotion, salary increase or any other benefit made
in violation of any law shall be at any time nullified
by the head of the government office or the bureau.

3/ Without prejudice to his disciplinary and criminal

liability, a civil servant whose appointment,
promotion, salary increment or other benefits has
been nullified may be requested to pay back the
salary and other benefits he has received up to the

date of the nullification.

4/ An official or

intentionally or with gross negligence authorizes

member of a committee who

unlawful appointment, promotion, salary increment
or other benefits shall be liable under the relevant

disciplinary, criminal and civil law provisions.

5/ Where the head of the government institution or
bureau finds out that a fault specified under Sub-
Article (4) of this Article has been committed, it
shall take corrective measure and submit the case

with pertinent evidence to the relevant government
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body that has the power to initiate criminal or civil
proceedings against the persons responsible for the

violation.

Section sixteen

Miscellaneous Provisions

151. Prohibited Activities
/1t is

government official or civil servant intentionally or

prohibited for any government office,
negligently provide or cause to be provided false

evidence or performance report to the relevant party.

2/ A government official or civil servant who executes
against Sub-Article (1) of this article shall be liable

by disciplinary actions.

152. Delegation of Power

The bureau may delegate its powers and duties under
this Proclamation to government offices, where it

deems it necessary.

153.Supervision on  Implementation of the

Proclamation
1/ The bureau shall have the powers and duties to
supervise the proper implementation of this
Proclamation and regulations and directives issued

hereunder.

2/ The bureau, in exercising its powers and duties under
Sub-Article (1) of this Article, may at any time:

a) examine files and other records by sending
inspectors to government institution or by ordering

them to submit such files and records; and

b) Require the concerned official or other civil

servants to give oral or written explanation.

3/ Where the bureau, through its investigation under
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Sub-Article (2) of this Article or otherwise,

discovers that the law is infringed or a
discriminatory act is committed, it shall have the
power.

a) to order the rectification of the irregularities;

b) to suspend the execution of the matter until

decision is made there on;

c) to cause the taking of appropriate administrative
measures against the official or the civil servant

responsible for the act; and

d) To act in accordance with Article 150 (4) of this

Proclamation.

154. Power to Issue Regqulations and Directives

1/ The administration cabinet may issue regulations
necessary for the implementation of this

Proclamation.

2/ The bureau may issue directives necessary for the
implementation of this Proclamation and regulations

issued pursuant to the Proclamation.

3/ The bureau may waive the applications of some of
the provisions of this proclamation, implementation
regulations and directives issued under its authority
for the purposes of undertaking reform programs that
aim is improving the public service and

administration, for the same purpose and as such

may also pilot test of new concepts and procedures
to be developed there under selected government

offices.

155. Transitional Provisions

Hiring, promotion or career structure, transfer,
deployment and education and training activities
until a competency assurance system established at

the administration level extended, the dire dawa
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administration  Competency  assurance and

certification center powers, duties and organization
shall determine by the adminstration cabinet
regulation and the existing the adminstration
cabinet regulation and directives issued by the

bureau shall continue to apply

156. Repealed Laws

1/ The dire dawa adminstration civil servants

proclamation No 58/2010 is here by repealed.

directives or
with this

2/ Any proclamation, regulations

practive which is in consistent

Proclamation shall have no effect on matters

provided for in this proclamation.

157. Effective Date

This Proclamation shall come in to force upon the

date of publication in the Dire Negarit Gazeta.

Dire Dawa July day of 18,2025
Kedir Juhar

Mayor of Dire DawaAdministration



6 126 M wPC TE h9°0A % 7 €FTZ 9.9°  Dire Negarit Gazette No. 86, July, 18/ 2025




