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DIRE DAWA May 6%/2015

Proclamation No 37/2015

Dire Dawa CityWater Supply and

Sewerage Authority Re-Establishment

Proclamation

WHEREAS, the number of residents of the Dire
Dawa city has been increasing and the

developmental activities of the administration
has been growing by the day;

WHEREAS,the activities of the water and
sewerage service of the city have continually
expended, grown, and become even more

comples;
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THEREFORES, it has become necessary to Re-
Establish the water and sewerage Authority of the Dire
Dawa city so as to enable it to be as efficient,
modern,autonoumous and under Board managment

and equitable in its service delivery as it is expected:;

NOW, THEREFORE, accordance with Article 12(1)
(A) of the Dire Dawa Administration Charter
Proclamation No 416/2004, the Dire Dawa
Administration council, is hereby proclaimed as
follows.
PART ONE
General

1. Short Title

This proclamation may be cited as the “Dire
Dawa city Water and Sewerage Authority Re-
establishment Proclamation No 37/2015”

2) Definitions
In this proclamation, unless the context

otherwise requires

1. “council” shall mean the Dire Dawa Administration
council;

2. “Administration” shall mean the Dire Dawa
Administration;

3. “Authority” shall mean the Dire Dawa water supply
and sewerage Authority;

4. “Board” shall mean the Board of the Authority.

5. “Manager” means the general manager of the

authority.
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6. “Building” shall mean any house or structure

used for dwelling, business or any other purpose

7. Commercial Use of water” shall mean the use of

water in commercial areas, like hotels, bars,
recreational centers, market and car washing

place, gardening plot, watering cattle, etc.

8. “Domestic Use of water” shall mean the use of

water for drinking, cooking, and sanitation;

9. “Industrial Use” shall mean the use of water for

10.

11.

12.

13.

industrial purpose, like wusing water in

manufacturing, processing and assembling

industries, including beverage and liquor
industries, cottage industries and other factorie
.“ Social Use” shall mean the use of water for
social purpose, like using water in hospital,
educational and religious institutions public
offices, etc

“Municipal Use” shall mean the use of water in
urban center for any purpose other than for
commercial, domestic, industrial and social
uses.

shall

structure, public or private or collective, urban,

“Premises” mean any building or
erected or to be erected, and the demarcated
lands hold or to be held by the owner of the
bulding or structure.
“Property” shall mean premises or land private.
collective or public.urban within the jurisdiction
or required to be within the jurisdiction of the
Authority so that it can carry on its objectives.
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14. “Sewer Line” shall mean a series of sewers,

including the manhole, if any, along the sewer.

15. “Sewer” shall mean a system of removing

wastewater through a network of pipelines to a

treatment work of outfall.

16.

17.

18.

19.

20.
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“Sewerage Service” shall mean the collection ,
treatment and disposal of wastewater/sewage.
“Sludge” shall mean the content of any wastewater

settled in wastewater facilities.

“Wastewater Sewage” shall mean after a treated
water used for domestic, commercial, industrial,
institutional or social use and contaminated or
polluted to any degree not limited to, but including
wastes septage and the sludge from the same.

“Wastewater Facility” shall mean any public or
private arrangement, works, structure, appliance or
equipment which is made, constructed installed or
used for the removal, storage, transportation,
treatment, disposal or discharge of any wastewater.

“Water Supply Service” shall mean the provision
or supply of water for domestic, commercial,

industrial and institutional uses.
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21. "Water Work” shall mean any structure,
transmission or appliance, including dam and
reservoir construction, used or constructed for
obtaining,  storing,  purifying, conveying,

distributing, measuring or regulating water.

22.

23.

24.

25.

26.

217.

28.

“Wastewater Work” shall mean sewer lines and all
structures and appliances in the wastewater
treatment plant.
“Dumping” shall mean emptying an already full
pit latrine by removing the sludge to a nearby new
pit prepared for this purpose so as to rehabilitate
the old pit latrine.

“Treated Water” shall mean water that is

chemically treated and ready for drinking.

“Volume Charges” shall mean monthly water
supply service charges paid by the customer to the
Authority, calculated on the basis of tariff rate for

water supply.

“Water Line” shall mean any pipe installed for the

conveyance of water.

“Customer” shall mean any person who has
entered in to a customer contract with the
Authority.

“Water Meter” shall mean an apparatus for
measuring the quantity or volume of water

supplied by the Authority to the customer.
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29. “Water Supply Tariff” shall mean water supply service
charge rates employed by the Authority for the water

supply service it renders to customers.

30. “Person” shall mean any natural or juridical person.
31. “Authority's servies rendering area” means Dire Dawa city.

32. “Reginal govrement” means oromia and somali regions.

3.Gender Reference

provisions of these Proclamation set out in the

masculine gender shall apply also to the feminine

gender.
4) Re-establishment

1. The Dire Dawa water supply and sewerage Authority

(here in after referred to as the “Authority”) is hereby
re-established as an autonomous public Authority
having its own legal personality.

2. The Authority shall be accountable to the board.
5. Office of the Authority

The Head office of the Authority shall be in Dire Dawa

city and may have service delivery center else where as

may be necessary.

6. Objectives and Exclusive Right of the Authority

1. The objectives of the Authority shall be

a) to supply safe adequate water; and
b) the provision of wastewater and sludge disposal
service.
2. Exclusive rights of the authority
a) The Authority shall within its jurisdiction and areas
of service have exclusive rights to install and
operate water supply system, wastewater sewage
disposal and sludge treatment and disposal
system.
b) Work with organization structures created to
put in to practice the principles of cost
recovery and with own budget adminstration.
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7. Power and duties of the Authority

The Authority Shall have the following Powers and duties:-

1. It shall provide portable and adequate water supply to

the dwellers in the city; it shall ensure that the water

supplied is to the standard of the World Health
Organization.

2. To meet the water supply demand of the city, it shall lay

distribution lines and generally shall undertake water

related works such as maintenance, rehabilitation and
expansion under its jurisdiction.

3. It can partially contract out some of its works to
maximize efficiency.

4. 1t can check individual water tankers are clean and
sanitarily properly kept; it can in cooperation with other
concerned organs go to the extent of closing down
poorly handled individual water tanker;

5. It shall use the income collected only for the
development of water works and liquid waste disposal.

6. Enter in to contract by, sell, own and lease morable and
immovable prorerty and sue and be used in its own
name.

7. To undertake such other duties necessary for the
implementation of its objectivies.

8. Issue and put in effect other duties necessary for the
implementation of this proclamation and regulation to be
issued following the same;

9. Submit the analysis of various benefits to the bard for
approval.

10. Render permission to privet liquid waste collectors who
has trade licence to use the Dire Dawa Water and
Sewerage Authority waste disposal site as a dumping
site.

11. Install, control and provide sewer services

12. Borrow money from domestic sources subject to prior
approval by the Board.

13. Ensure certain conditions under which under ground

water may be extracted,
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Part Two
Structure of the Authority,and the Board

8.Structure of the Authority

1. The Authority shall have the following
organization

a) Board

b) General manager; and

¢) The staff required for the performance of its duties

9. Structure of the Board and its Members

1. The Board shall be established and appointed by the
cabint of the administration, its members determined by
the regulation which can be enacted by the cabinate of
the administration

2. The Manager of the Authority shall be a non-voting
participant in the Board meeting.

3. The board members may have an allowance as deemed
necessary.

4. The term of office of board member shall be the the term

of office of the council.

5. The Board shall be accountable to the Cabinet of the

administration.

10. Removal from Board Member

Any Board member can be discharged if:-
1. when request to resign from member of Board or,

2. when unable to Discharge his obligation or proven

that he commite disciplinary fault and the Cabinet
believed that he can not discharge his obligation.
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11.Meeting of the Board and
responsibility
1. Meeting of the Board

a) The Board shall have an ordinary monthly
meeting. However, it may call an extraordinary
meeting when deemed necessary.

b) The presence of more than half of the Board
members at a meeting shall constitute a
quorum.

¢) Agenda of the Board meeting shall be availed to
members ahead of meeting.

d) The Board shall make decisions up on simple

majority vote of the members who are present

at the meeting. In case of a tie, the chairman
shall have a casting vote.

e) The board shall select and assign its secretary
from among employees of the authority

f) The Board shall draw up its own rules of
procedure.

2. Liabilities of Board Members

1. The Board members shall be collectively liable
for the effect of the decision and actions they

have executed as an entity.

2. They shall be liable to the authority for damage
caused by their failure to properly carry out
their duties.

3. Notwishtanding sub-articl 1 of the Article, a
member of the Board shall not be liable where
be has been noted to dissent from the decision

of the Board which cuased the damage.
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12. Powers and Duties of the Board

According to this proclamation, the board shall
have the following powers and duties
1. The Board shall direct, follow up and monitor the over
all works of the Authority as a supreme body;
2. 1t shall write supporting letters to the bank to enable
the Authority open and operate a Bank Account;
3. Without prejudice to the general duties of the
provision of sub article 1, the Board shall.
a. Evaluate and approve the annual financial and
performance reports of the Authority;
b. Appraise the service tariff by Authority
submitted to it and pass it over to the concerned

organ for approval;

c. Evaluate and approve the annual financial
and work performance report of the

d. Discus on policy issues related to the works of
the Authority;

e. Determine the structure and salary of the staff
of the Authority;

f. Perform such other activities that assist for the
fulfillment of the objectives of the Authority;

g. Discuss with the beneficiary community of
portable water to bring about the formulation
of a better and expeditious process and cause it
implemented by the offices;

h. As particulars shall be determined by a regulation
to be issued following this proclamation, assign
manager of the office in competition and discharge
him for loss of confidence.

i. Examine and decide over requests of various
allowance and benefits;

j.  Approve internal regulations of the authority;

~

Decide on fixed assets which are deemed to be

no longer required for the use of the Authority:
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13. Powers and Duties of the Manager

1. The General manager shall be accountable to the
Board, and shall be head of the Authority.

2. Without prejudice to the provision of this article
sub-article 1, the general manager shall:-

a.Coordinate, direct, and administer the
activities of the Authority;

b. Represent the Authority in all dealings with
third parties;

c. Employ, assign determine their functions, take
disciplinary measure and dismiss other
employees of the Authority in accordance
with the labor proclamation and the directive
of the Board

d, Properly keep the books of accounts of the

Authority and submit permition to the bord for

opening and operate bank accounts

2244 Nt U5 €40 AANANTT A7L15 ATIRRI° eOM APF-  Dire Dawa City Water Supply and Sewerage Authority Re-Establishment Proclamation

e, Prepare and submit annual budget and plan of

the Authority to the Board, and ensure the
implementation and administration of the same

upon approval.

f, Submit monthly report to the Board, and prepare

guidelines for the administration and execution of
work; implement same upon approval.
Implement the decision of the Board or cause the

implementation of same;

h, Evaluate the short and long term plan prog,rams as

well as work processes; set up and lead a
management committee that provides council on

other issues of the outhority;
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I, Delegate his power and duties to other officials
and employees as deemed necessary.

j. Ascertain adequate and potable water is provided
to the public and control the quality of water to be
distributed.

k. Ascertain adequate sewerage disposal service is
provided to the public and control the quality of
service delivery.

I. Ensure the availability of water supply materials,
equipment and chemical for the smooth operation
of the DDWSSA; follow up the economic
utilization of resources.

m. Ensure the availability of water supply materials,
equipment and chemical for the smooth operation
of the DDWSSA; follow up the economic

utilization of resources.
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n. Initiate water & Sewerage tariff study to ensure
the financial sustainability of the DDWSSA.

0. Prepare directives and improved work
procedures/systems and up on approval by the
board, implement the same.

p. Maintain harmonious work relationships with
internal organizational units and external public
and private agencies

g. Perform other duties assigned to him by the

board.
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14. Liability of the General Manager
The General Manager shall be liable in accordance
with the law for any damage he intentionally or
negligently causes to the Authority.

Part Three
Service charge, Prohibition, and Restriction
15.Service charge

1. The Authority shall provide water supply and
sludge disposal thereto for consideration.

2. The Cabinet of the Dire Dawa Administration
shall determine and amend by Regulations the rate
of charges for the service which the Authority
provide or mentioned under sub-article (1) of this
Avrticle

16.Prohibition

1. No person shall construct any construction works,
build a fence or plant trees or carry such other
works on already installed water and/or sewer
lines and /or on a vacant plot of land up to 2 (two)
meters distance to the right and left from the point
on which water and/or sewer lines are installed.

2. Unless the Authority Permits no one can sell water

from the Authority’s water supply system or
provide a sewerage disposal service by installing

the same or by letting the sewer system connected

Im}
==

for himself, to any other person for any purpose
and upon any condition including for payment of
money or otherwise, within the jurisdiction and
areas of service of the Authority.

No person may move water or sewer lines to any
other location except with the consent of the
Authority.

With out the knowledge of the authority, no
person can get the licenece to develop process and

distribute or supply water for is use or sell
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5. No person shall construct any construction works,
build a fence or plant trees or carry such other
works on a vacant plot of land up to 200 meters
distance to the right and left of ground water well
areas.

6. With out prejudice sub art (5) the distance may
varey according to areas

17.Restriction on use of water
1. The Authority may prohibit the use of treated
water for any purpose other than:

a) household consumption and other domestic
uses,

b) industrial and commercial uses;

c) the prevention and quenching of fire and other
forms of combustion;

d) watering public parks, filling public
swimming pools and supplying public
fountains;

e) watering of domestic animal and the general
use of dairies and chicken farms

2. The Authority may restrict the use of treated
water even for such purpose enumerated under
sub-Article(1) of this Article under the
conditions reasonably determined by the
Authority or dictated by other compelling
conditions

3. The Authority’s capacity to provide water to
rural areas shall be limited to the purposes

mentioned under sub-Article (1) of this Article.

However, where the Board finds that water can
be supplied without appreciable adverse effects
to the water works and water supply of the city,
it may authorize in consultation with the
concerned Regional Government(s) the supply
of water for other purposes.
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Part Four

Right to use possessions

18. Right to Expropriate

1. The Authority is entitled to expropriate and acquire

immovable property by way of expropriation by
paying fair compensation in respect thereof,
according to the relevant law, where the use of such
property is required for the achievement of the
Authority’s objectives.

Water works developed by any person within the
jurisdiction and areas of service of the Authority
shall be expropriated by the same where such
works are considerably useful for the public. The
owners thereof shall have the right of fair
compensation in accordance with the civil code.

19.Right to Install Lines and Establis

hment of Rights of Way

1. According to Article 1220 of the civil code, the

Authority may upon request and payment of fair
compensation in advance and subject to conditions
mutually agreed with owner, lease-holder obtain on
private property a right to install water or sewer
lines and right of way thereon. The owner or lease-
holder may not be allowed to remove the said lines
without prior consent of the Authority.

. Where an agreement is not reached with the owner

or lease-holder of the property or where un-built
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land is concerned, the deciding body of the Region
concerned may decide that right of way can be
established by the installation of one or more water
or sewer lines through a property or vacant land
provided, however, that previous notice of its intent
to install such a line has been given by the

Authority to the owner and that fair compensation

for the restriction of his right has been paid to the

owner or lease-holder in advance of the
commencement of the work.
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3.

a)

b)
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Except where provision is made to the contrary, in
the agreement between the Authority and the owner
or lease-holder, the decision of the deciding body
confer the following on the Authority

The right to use for the installation, maintenance
and repair of the line; a three meter wide strip of

land crossing the property where designated,

The right to cut down any tree which is likely to
cause damage to the line or hinder its inspection,
maintenance or repair in consultation with the
appropriate organ of the Region concerned
within fifteen days. However if the Authority do
not get the necessary decision to cut down the
same within such time, the Authority is entitled
to cut down such tree. Prior consultation is not

required in case of emergency.

The right of the Authority’s worker and
inspectors, upon prior notice of fifteen (15) days,
to have access to the above cited strip of land, at
reasonable hours for construction, maintenance
and repair work subject, however, in case of a

serious hazard they shall have access at any time;
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d) The right to prohibit any construction
encroaching on the land or line mentioned under
sub Article(1) of this Article so long as the right
to install and rights of way are in force and to
demolish any construction constructed thereon
by obtaining a court order.

4. The owner or any lease-holder or authority user of
the property is entitled to claim fair compensation
from the Authority for any damages suffered as a
result of the execution of any work or installation,
maintenance or repair of the water or sewer line
installed on the property. The owner or ant lease-
holder or authority user of the property is allowed
to contest at court of law the amount of
compensation paid to him by the Authority.
However, such a claim has no effect on the right
of the Authority to implement the decision of the
appropriate deciding body.

5. After completion of the installation work, the
Authority shall upon request, provide the owner or
lease-holder or authority user the “as-built” plans
of the lines.

6. The owner or any lease-holder shall inform any
authorized user of his property the existence of any
rights of way through his property.

7. The owner or any lease-holder shall have duty to

safeguard the lines. Where the owner or any lease-

holder fail to notify any authorized user the

existence of rights of way through his property, the

owner or such lease-holder shall himself be

Liable to the Authority in case where any damage

caused to the lines.
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8. The owner, any lease-holder or any authorized
user of the property shall not obstruct in any way
the installation, use, inspection, maintenance of

the lines.

20. Right to Install Lines on Roads and
Streets

1. The Authority is hereby entitled to install, repair
or replace any water or sewer line inside the
Limits of the public domain or roads and
streets, including by cutting or digging in to the

payement provided however;

a) Except in case of emergency, before the
commencement of the work, it shall give three
(3) months prior written notice of its intention to
do so be receiving the consent of the concerned
authority or the owner of the road. If the consent
of such authority or owner of the road is not
secured within such time, it shall be deemed that
the permit is secured and the Authority shall
proceed with such works;

b) The Authority shall have the duty to cover the

cost of reinstatement of the road or street.

21. Obligation of the Authority
1. The Authority shall be liable for damage it cause to

its customers or third parties through negligence. It
shall pay compensation for the damage proved to

have been caused. However, the Authority may not be

liable for damages resulted, where such damage caused is
beyond the control or out of the knowledge of the
Authority;
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2 The Authority shall construct or install water and
wastewater works by adhering to the Master Plan
of the City.

PART Five
FINANCIAL PROVIONS

22 .Funds
The source of fund of the Authority shall be:-

1.  Subsidies by the Administration;
2. Water sales and charges from services of waste
water works;
3. Donations and grants in aid both in cash and in
kind made to the Authority
4. Loan or other borrowings or any other money
received by the Authority for the purpose of
carrying its activities,
23.Fiscal Year

The fiscal year of the Authority shall be from
Hamle 1 up to sene 30,

24.Account Records Auditing

1. The accounts of the authority shall
periodically be audited by the auditor general
of the region or by a body it signates.

2 .The audit report shall be prepared and submitted
to the Authority and Board;

25. Account Records
The Authority shall:-

1. Follow the Government rules, process and
principles of financial rules on keeping books of
accountes, money as well as, handling of

property and preservation of documentes.

2. Prepare monthly state ments of accouts
consisting a comparison of actual budget income
and expenditures;

3. Close its accounts at least once a year;
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PLLiP ANTSLC D710 Mayor of Dire Dawa Administration

PART Six
MISCELLANEOUSE PROVISIONS
26.0bligation to cooprate

Any person shall have the obligation to co-
operate in the implementation of this
Proclamation

27.Repeated and Inapplicable Laws

1. The Dire Dawa Administration Water and
Sewerage Authority Establishment Proclamation
No 9/1996 is hereby repealed.

2. No law Regulation directive or practice shall in so
far asit is inconsistent with this proclamation is

inapplicable regarding matters provided herein;

28.Power to Issue Requlations and

Directives

1. The Cabinet of Dire Dawa Administration may
issue regulation for the necessary implementation
of this proclamation.

2. Without prejudice to the provisions given to the
board in this proclamation regading the preparation
and approval of a directive, the Authority can
prepare detailed directive based on the regulations

decreed by the cabinet of the administration;
29.Effective Date

This proclamation shall come in to force up

on the date of publication in the Dire Negarit

Gazeta.

Done at Dire Dawa May 6" day of /2015
Assed Ziyad
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